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= EKAOTIKO
EAAHNIKH AHMOKPATIA ABrva,27/09/2023
YMOYPFEIO ESQTEPIKQN Ap. Mpw.: 81572

FEN. A/NZH OIKONOMIKQN YNHPEZIQN
& AIOIKHTIKHZ YNOXTHPIZH2

AIEYOYNZH MPOMHOEIQN & YITOAOMAQON MNPOZ: TON OIKONOMIKO ®OPEA
TMHMA NMPOMHOEIQN OTE A.E.
MAnpodopieg: AN. KoupteAéon email: kmitropoul@ote.gr

Tay. A/von: Ztadiov 31, 101 83 ABrva
TnAédpwvo: 213 136 1661
e-mail: a.kourtelesi@ypes.gr

OEMA: «NpdokAnon ekdnAwong evdiladEpovtog yia TNV KatdOeon olkoVouLKAG Mpoodopag yLa
™V npopunfsia UAKoU yla tnv avapaduion tou thnAepwvikol kévipou Alcatel-Lucenttn, kaBwg
KoL yla umnnpeoieg enifAePng kat avapaduiong Tou, yla TG AVAYKEG TNG OPXLKAG KAl TNG
enavaAnnukng Pndodopiag (a’ kat B° yipou) Twv ENEPXOUEVWV EKAOYWV TWV MEPLPEPELAKWV
KOl SNUOTLKWV apXwv».

To Ymoupyeio Eowteplkwv TPOOKOAEL TNV etalpeia pe TNV enwvupia «OPFANIZMOZ
THAENIKOINQNIQN EAAAAOX A.E.», pe Swokputikd titAo «OTE A.E.», mou edpelel otov Ao
Apapouaciou/ Attikng (A/von: Aewd. Kndioiag 99, T.K. 151 24, MAPOYZI), ue AOM: 094019245, AOY:
OAE AOHNQN kat AP. TEMH: 1037501000, va kataBgogl olkovouLk ipoodopd yla TV mpopndeta
UALkOU yla tnv avapaduion tou thAedwvikou kévtpou Alcatel-Lucenttn, kaBwg Kat yla umnpeocieg
eniBAedng kat avaBabuLong tou, kata tn dte€aywyn TN LETAS00NE TWV EKAOYLKWY OTIOTEAECUATWV
™G 8n¢ Kat tnG 15n¢ OktwPpiou 2023 wg Lovadlkdg MAPOXOG UTINPECSLWY TNAEDWVIKWY CUVEECEWV
Tou YIN.EZ.

H Stadikaoia mou Ba akohouBnBel eivat n ansuBeiag avabeon tou ap. 118 tou v.4412/2016, oc
ouvduaouo e ) vouoBeaoia yla TNV mpayuatonoinon Samavwy oxeTikwy He T Ste€aywyn ekAoywv
Sduvapel tou apBpou 130 tou m.8. 26/2012 6nwc TpomonotOnKe Kat LoYUEL oo To apbpo 25 tou
v.4585/2018, cupdwva pe ta akoAouba otolxeia:

ANAOETOYZA APXH : YMNOYPTEIO EZQTEPIKQN (t. Ecwteplkwv)

AIEYOYNZH [MPOMHOEION KAl YNOAOMQN/TMHMA
MONAAA OOPEA :

MPOMHOEIQN
EIAOZ 3YMBAZHX / AneuBeiag avabeon (ap. 118 tou v.4412/2016) 6mwc LoXUEL.
AIAAIKASIA ANAOESHS EkAoyikn damavn (ap. 130 1.6.26/2012) 6mwg oyVeL (A'216).

MpounBeta UAKOU yla TNV avaBabuion tou TNAedwvikol
kévitpou Alcatel-Lucenttn kaBw¢ Kal ylwo UTNPEGLEG
eniPAePng kot avaBabuiong tou, yla T AVAYKEC TNG
OpPXIKAG Kal tng emavaAnmrtikis Yndodopiag (o' kot B
YUPOU) TWV EMEPXOUEVWV EKAOYWV TWV TIEPLPEPELAKWY KOl

MEPITPA®H GEMATOZ -
TEXNIKEZ MPOAIATPA®EZ:

SnuoTikwy apyxwv». ywa tTnv Steaywyn Twv BOUAEUTIKWY
EKAOYWV TNG.
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Ot mpodlaypadég tne ev Aoyw mpoundeslag avadEpovrat
OTO OUVNUUEVO TOPAPTNHMO, TO OTolo  amoteAsl
QVATOOTIAOTO PEPOG TNG MAPOUCAG MPOCKANCNG.

H rmA£ov cupdEpouoa anod olkovoukn aroyn npoodopd
KPITHPIO ANAGEZHZ : Hoep HiKn bn mpoopop

Baoel TLung
EKTIMQMENO KO2TOZ 6.736,48 yLa UTINPEGLEC
JYMMNEPINAAMBANOMENOQY 1.636,80 € yia pounBeta UALKOU

®.N.A. 24% :

Toaktikog MpoimoAoylopog, Eldikog Qopéag 1007-206
AAE 2420101001

KQAIKOZ MPOYMOAOTIZMOY

OOPEA :

AAE 3120389001

79311210-2 Yninpeoieg emtipnong tnAedwvikou Siktuou,
CPV: 50334120-2 EKouyXpOoVIoUOG TNAEPWVIKOU KEVTPOU

32500000-8 TnAETUKOLVWVLAKO UALKO

e OKtw TOLC €KATO (8%) yla TNV TOPOXN UTINPECLWY,
olpdwva pe to ApBpo 64 tou v.4172/2013, OMWG
TpOTMomMoLNOnKe Kol LOYUEL Kol 00WV AAAWY KATA VOO
KpATNoewvV Bplokovtal o oYU KOTA TNV NUEPOUNVIA
uroypadng TG cupuBacng

e Téooepa TOIC €KkOTO (4%) ylo tnv TpounBsla eldwv

MAPAKPATHZH ®OPOY ENI
THX KAOAPHZ ZYMBATIKHZ

AZIAZ oUppwva pe TO GpBpo 64 Tou Vv.4172/2013, Omwg
tpomormolBnke kot wxlel & 6owv GAWV KATd VOUO
kpatioewv Pplokovtal og oX0 KATA TNV NUEPOUNVIA
uToypadr¢ Thg cupBaong.

[ J

eKpatnon 0,1% umép NG Eviaiag Apxng Anuoocwwv
JupPBacewv (EAAHZY).

KPATHSEIS - ® €711 TNG AVWTEPW KpATnoNg, xaptoonuo 3% kot OTA

xaptoonuou 20%.
To mocd auto kataBaArAetol 6To ANUOOLo CUUPWVA HE TIG
LoxVouoeg Slatdelg mepl xaptooiuou.

80695/26-09-2023(AAA:PATT46 MTA6-63P,AAAM:

MPQTONENEZ AITHMA - 23REQ013475712)

ErKPIZH MIZTQ2HZ : 80692/26-09-2023 (AAA: 911346MTA6-THH, AAAM:

23REQ013475716)
v’ owkovoukr poodopd

AMNAPAITHTA v’ texviki mpoodopd

AIKAIOAOTHTIKA v avtiypada aoPaAloTIKAG EVAUEPOTNTAG

KATAGEZHZX v avtiypada popoloyIKAg vuepOTNTAG

(ENI NOINH v muotonownTtikd TEMH 1} avayvwpLopévou avTioToL(ou

AMNMOKAEIZMOQY): dopea o oL

v’ otolyeia oVOTOONG KOL EKTIPOCWINONG ETOULPELOC HE
TG TOAVEG TPOTOTOWACEL N ylad PUOLKA TPOCWTA
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BeBaiwon ‘Evapéng Epyacwv Duolkou Mpoowrnou
Erutndevpartia

v QmOOTACMA/TO TIOWIKOU UNTPWOU TWV ETAIPWVY H TWV
peAwv tou A.Z. i tou Quokol MpoowTou, UE NUEPOUNVia
€kdoong €wcg Tpelg (3) pAveg mpv amnd tv umoBoAn toug

(6uvartal va mpookoplotel umevBuvn dnAwon tTou apb. 8
nap. 4 tou v.1599/1986, otnv omoia va dSnAwvetal OtL o
o dlog avadoyog dev eumintel otig Statagelg tng map.1
Tou apBpou 73 tou v.4412/2016)

v’ YrnevBuvn 8AAwon otnv onoia Ba avadépstal otL Sev
€xeL emPAnBel oe PBapo¢ tou umoyndlou avadoxou n
opllovtia pNTPa AMOKAELOUOU CURPWVA UE TIG SLATALELG
Tou apBpou 74 tou N.4412/2016.

Ol unteBuveg SnAwoelg yivovtal anodekTéG ehpOoOV EXOUV
ouvtaxBel Metd TNV Kowomoinon NG Tapoloag
POOKANONG.

H wo)xU¢ tng npoodopdg npémel va givatl TouAdyiotov §00
(2) pveg and tnv katdBeon Kat va avadépetar otnv
npoodopd.

MPOOEZMIA KATAGEZHZ
MPOZMOPAX :

‘Ewg tnv Tpitn 2/10/2023 kat wpa 13.00

TAX. A/NZIH KATAGEZHZ
MPOZMOPQN

A) Ynoupyeio Ecwtepikwv

A/von NpounBsewwv & Yrodopwv/Tunua Npoundsiwv
Ynoyn kag KoupteAéon

Ztabiou 31, 101 83 ABrva, 406 6podog

'H

B)Email: a.kourtelesi@ypes.gr

TnAédwvo emikovwviog yia Steukpvioelg: 213 1361661

Metd@ TNV TOPEAEUON TNG QVWTEPW  KOTOANKTLKAG
nuepounviag kat wpag, Sev umapyet n Suvatotnta untoBoAng
npoodopag.

KANONEZ AHMOZIOTHTAZ :

H mapouoa avakoivwon va avaptnBei: a) otnv wotooeAiba
tou YMEZ www.ypes.gr kot B) oto Kevtpikd HAEKTpOVIKO
Mntpwo Anpooiwv JupBaocswv (KHMAHZ)
WWWw.eprocurement.gov.gr

EowTtepkn Stavoun:

1. Tpadeio Ymoupyou

o v kA wWwN

H YNMHPEZIAKH TPAMMATEAZ

lpadeio AvamAnpwtn Ymoupyou

lpadeio Yninpeowakng MNpappatea YMNEX

lpadeio Mevikou Mpappotéa Eowtepkwy & Opyavwong  TEQPMA BAAATZIOY
Mpadeio MevikoL MNpappatea Anokévipwong & Tormkng Autodloiknong

revikn A/von Owovoulkwy Yiinpeolwv & Alolk. Yoot pténg
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7. Tevikn A/von Eowtepikwyv & HAekTpovikng AlakuBépvnong
8. A/von MNpounBewwv kat Yrodopwv
9. AievBuvon Exloywv
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MAPAPTHMA

MNPOAIATPADE: YAIKOY

MpounBela Kal eykATAoTAC TOU KATWOL UALKOU oTo TnAedwvikd kKévipo Alcatel-Lucent, yia tnv
KOAUYN TwV QUENMEVWY TNAETUKOWWVLOKWY avaykwyv Tou YMEZ yla Tnv umootnpEn tng
unnpeoiag «Mabe mou Pndileig» (MMNW) omwg Kkat yia tuxov enutAéov Call Center mou Ba
intnBolv. H avaPfabuion auvty adopd oec dekagfl (16) Pndlakoug xpnotec oto onueio
Evayyehlotpiog 2, pe avtiotolyn kdapta Kol adeleg xpnong. O epyaocieg eykatdaotacng Ba
MepAAUBAVOUV TNV EYKATACTACN TG KAPTAG CUCTHLATOC OTO CNELO KOL TNV EYKATAOTACH TWV
adelwv oto TnAedpwvikd KEvtpo. H mapadoon Tou UAKOU otnv umnpecia pag Ba yivel vwpitepa

™¢ 6n¢ OktwpPpiov 2023 .

MNPOAIATPA®E?Z YNHPEZIAZ

Yrninpeoieg eniBAeding Tou tTNAedwvikoL kévtpou (Alcatel-Lucent) tou YN.EZ. evoel

TWV ETEPYXOUEVWV TIEPLPEPELAKWV KOl SNUOTLKWY EKAOYWV LLE TIAPOUCLO TEXVLKWV OTO

Ktiplo emi tng Zradiou 27 wg e€Ac:

e a6 tnv Kuplakr 08-10-2023 kat wpa 18:00 éwg tn Asutépa 09-10-2023 kat wpa 04:00, kot

e amno tnv Kuptakr 15-10-2023 kat wpa 18:00 £wg tn Asutépa 16-10-2023 kat wpa 04:00,

£T0L WOTE VO elval ePLIKTA N AUESN €MIAUGN OTIOLOUSATIOTE TPOBANUOTOG TUXOV OPOUCLOCTEL 0TO
tnAedpwvikd kEvTpo Kot va e€aodpaliotel N opain Ste€aywyn Tng Stadikaoiag.

JUYKEKPLUEVQ, OL WG AVw UTINPEoieC emiPAedng mephapBavouy:

o Aloodpalion Kal HeTadopd AMAITOUUEVWY - KPLOLUWVY aVTAAAOKTIKWY OTO XWPOo AELTOUPYLOC Yo
AQUEeON @pon Kol amokatdotaon Tuxov PAABNC oTo TNAEDWVLKO KEVTPO

* Yninpeoieg umootnplEng pe mapouaoia e€elOLKEUUEVWY Unxavikwy ON SITE

o Alaodpalion KaAnG Aettoupylag Tou eEOMALOMOU KO TOU AOYLOULKOU TWV CUCTNHUATWY
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