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ABnva, 20 OktwpPpiou 2021

AplBu. Npwt.: 19938
EANHNIKH AHMOKPATIA

YNOYPTEIO EZQTEPIKQN WYnoelakd vnoyey p us vo andé MARINA CHRYSI
Huepopnvia: 2021.10.20 11:47:48 EEST

MNPO2ZKAHZIH EKAHAQIHEZ ENAIADEPONTOZ2

OEMA: MpookAnon ywa Katabeon oLKOVOULKAG Kol TEXVIKAG MPoodopds yla To £€pyo «Iuvtipnon
efonAlopol kot edpappoywv Mmobodooiag - MPOOWTKOU — WPOMETPNONG TOU Ymoupyesiou
Eowteplkwv (mpwnv Yrioupyeio ALolknTikiG Avaouykpatnong)»

To Ynoupyeio Ecwtepkwv (mpwnv ALolKNTIKAE AVaoUYKPOTNONG) MPookaAel Toug evdladepOuevoug
Vo KATOOE00OUV OLKOVOWLKA Kol TEXVIK Tipoodopd yla To €pyo «Xuvtnpnon €€omAlOpOU Kol
epappoywv pLobodooiag — MPoowTIKOU — WPOUETPNONG», oUWV HE Ta akOAouBa oTolyeia:

ANAGETOYZA APXH : Yrnoupyeio Ecwteptkwy (mpwnv YMNAA)

MONAAA OOPEA : AtevBuvon Npopnbewwy, Ymodopuwv Kat
Awaxeiplong YAkoU

EIAOZ 2YMBAZHS : AneuBelag avabeon mapoxng UMNPECLWY

ANAAYZIH OEMATOZ : «Xuvtnpnon efomAlopol kot edoppoywv ploBodooiag —
TIPOOWTILKOU — WPOMETPNONG Tou Ymoupyeiou EowTtepkwv

(mpwnv  YNAA)», Onwg mneplypddetal  OovaAUTIKA  OTO
MAPAPTHMA A’ mou amoteAel avamoomaoto MEPOC TNG
napovoag, pe tn Sladkaoia tng ameubeiag avabsong tou
apBpou 118 tou v. 4412/2016, 6mwg LOXVEL

KPITHPIO ANAGEZHS : H rmAéov cupdEpouca amd OLKOVOULKH armoyn npoodopa,
Baoel TLUNG
EKTIMQMENO KO2TOz2 12.096,77 €
XQPIZ ®.N.A. :
NOzOzTO ®.N.A. : 24%
KQAIKOZ MPOYNOAOTIZMOY | TakTikog mpoUmoAoyLopHOG
OOPEA : AANE: 24.20.38.9001 «Aoutég apolBEg kal €€oda cuvtnproswv

KOl ETILOKEUWV»

E.®.: 1007.207.0000000 «leviky Tlpappateic AvBpwrivou
AvvopikoU Anpoaotou Topéa»

owK. €tn 2021 kat 2022

MAPAKPATHZH ®OPOQY ENI 8% yla TNV Tapoxr Unnpectwv cUpdwva e To apbpo 64 tou v.
THZ KAOAPHZ YMBATIKHX | 4172/2013, 6nwg TPOMOMOIRONKe Kal LOoXUEL, KAl 00wV GAAWV
AZIAL : KOTA VOUO KpatAoewv Bplokovtal o€ LoxU KOTA TNV NUEPOUNVia
uroypang tng oupBaong
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ANAPAITHTA
AIKAIOAOTHTIKA

(mou mpookouileL o
ETUAEVELG TPOODEPWY,
ocUudwva e TG Slatatelg
Tou v. 4412/2016, 6nwg
LOYXVEL ML TOLWVN
QTMOKAELOHOU O€
TEPLMTWON OPLOUOU
avadodyou)

I. MwotonownTtikd Tou owkeiov EmipeAntnpiov, pe to omoio va
niiotonoleitat n eyypadn tou unoPridlov o€ AUTO Kal TO ELSIKO
enmayyeApda tov i BePfaiwon appodlag apxng He tnv omola va
TILOTOTIOLE(TAL N AOKNGON TOU EMAYYEALOTOC TOU.

Il. AikatoAoyntikd NOpLNG cUotaong Kot EKITPOCWNNONG.

ZTLG TIEPUTTWOELG VOULKWY TIPOCWTIWY, Tipookouifovtal Ta Katd
TEPUMTWON VOULUOTIONTIKA €yypada olOTACNG KOL VOULUNG
EKTIPOOWTNONG (OTIWG KATAOTATIKA, TILOTOTOLNTIKA HETABOAWY,
avtiotoya OEK, cuykpodtnon A.Z. o owpa, o nepinmtwon A.E.,
KATL., avaAoya WE TN VOULKAR Hopdry Tou TpoodEpovta
OLKOVOULKOU dopEal).

AVOAUTIKQ TIPETIEL VO TIDOOKOULOTOUV:

1) ZtnVv MePLMTWON MOV TO VOULKO IPOoWTOo eival etalpeia A.E.,
E.N.E., O.E., E.E., A L.LK.E.:

a) @.E.K. cuotaong (yia tig A.E. kat E.M.E., eddoov undapyel),

B) Teviké Motomowntiké amdé to l.E.MH., pe nuepounvia
€kdoong eite €w¢ TPWWV (3) pNVwv TPV amod tnv uTtoPfoAn Tou,
elte petayevéotepng TNG KOlomoinong 1tTng Tapouoag
TPOoKANONG,

y) Motonowntiké loxvouvoag Exknpoownnong and to MNE.MH,,
HUE nuepopnvia €kdoong eite €wg tplavrta (30) epydciuwv
NUEPWV TPV QIO TNV UTIOPBOAN TOU, €I(TE UETAYEVEOTEPNG TNG
Kolvomoinong tng mapouoag MPOokAnong,

2) It neputwoel puokwv mpoocwnwv, Befaiwon évapéng
and tv avtiotolyn Anuoéoia Owkovopikn Ymnpeoia (A.0.Y.)
/KoL EMKOLPOTIOLNUEVES BEBALWOELG

111) ®opoAoyikr Kat aopaALloTKA EVNUEPATNTA.

Toa motomolntTika yivovtal amodektd epooov gival ev LoV Katd
TOV XpOvo UTOPOANG toug, AAAWCG, otnVv TEeplmTwon mou Oev
avadépetal xpovog LoxLog, epooov €xouv ekd0OEeL £wg Tpelg (3)
MAVEG Tpwv TNV umofoAn toug (apBpo 80 map. 12 Tou
N.4412/2016, 6nwc tpomomnoL)OnKe Kot LoXUEL).

IV) Amndonmoaopa TOWIKOU MNTpWou Tou AleuBuvovta
JupBouAou kal tTwv peAwv tou A.Z. | YmeUOuvn dnAwon ek
MEPOUG TOU OLKOVOULKOU ¢opéa OtTL & OUVIPEXOUV OL AdyoL
amokAewopoU NG mapaypddou 1 Tou apBpou 73 TOU
N.4412/2016. (apbpo 80 map. 9 tou N.4412/2016, OMWG
CUUMANPpwONKE Me TNV Tap. 7ay Tou apBpou 43 ToOU
N.4506/2019).

H YnevBuvn 6nAwon yivetal anodektn epdcov £xel ouvtayOei
HETA TNV Kowvomoinon tng mapovoag npockAnong (apbpo 80
nap.12 tou N.4412/2016, 6nwg pooTteBNKe pe tnv map.70d Tou
&pBpou 43 tou N.4605/2019)
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MPOOEZMIA KATAGEZHZ
MPOZMOPON :

MéxpLtn Asutépa 25/10/2021, wpa 11:00m. .

KATAGEZH NPOZOOPQON:

Ot dpakehol Twv poodopwv umoBarlovtal e amootoAn e-mail
OTLG KATWOL NAekTpOVLIKEG SleuBUVOELG:
e.saganaki@ydmed.gov.gr

k.moschou@ydmed.gov.gr

k.tsakni@ydmed.gov.gr

MeTa TtV MAapEAEUON TNG AVWTEPW KATAANKTIKAG NUEPOUNVIOG
Kol wpag, dev untdpxel n duvatotnta umoBoAng MPoodopag.
TnAédwvo emikovwviag yla Steukpivioslg: 213 1313222

email: papanikg@ydmed.gov.gr

KANONEZ AHMOZIOTHTAZ:

H mapouoa npookAnon va avoptnOet:

a) otnv LotooeAida tou YMEZ www.ypes.gr,

B) oto Kevtpikd HAektpovikd Mntpwo Anpooiwv ZupPfdcswv
(KHMAHZ) www.eprocurement.gov.gr

H Yninpeoiakn Mpappatéag

Fewpyia Bahatoou

AKPIBEZ ANTITPADO
H Npolotapuévn Tou TUAUOTOG
Mpappateiag kat Napoxng NAnpodoplwv
Tou Yroupyeiou EcwTteplkwv
Mapiva Xplon



mailto:e.saganaki@ydmed.gov.gr
mailto:k.moschou@ydmed.gov.gr
mailto:k.tsakni@ydmed.gov.gr
mailto:papanikg@ydmed.gov.gr
http://www.ypes.gr/
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NMAPAPTHMA A
O avadoxog npenel va Befatwaoel OtL:

e Katéxel Motomnoinon ISO 27001
e Eivalouppopdwuévog pe tov VEo kavoviopud GDPR tng E.E.

J0G MAPABETOUPE TIG TEXVLKEG QTMALTAOELG TTou Ba evowpatwBouv otn cluuBacn Pe Tov avadoxo
yla To €pyo «Zuvtpnon e€omMALOMOU Kal ePapuoywV pULoBodooilag — TPOCWTILKOU — WPOUETPNONGY.

Avtikeipevo Epyou

210 Yrioupyeio Eowtepkwv (mpwnv Ymoupyeio Alokntikig Avacuykpdtnong) oto ktiplo tng B.
Jodliag 15 onuepa Aettoupyet

e JUoTnua MPoowrikou tng etatpiag SDC (HRMS €kdoon 1.3.0 26/05/2011)

e JUotnua pobodooiag tng etatpiag 01 SOLUTIONS HELLAS E.M.E. (PAYBRAIN €kdoon 09-05-
2017)

e JUoTnUA Kataypadrnc wpwv LECW CUOKEUNG OLVAYVWONG KAPTWV.

OL edaplOYEG Elval EYKATECTNUEVEG OTLG TIOPAKATW OPYAVWTIKEC SOUEC

e AlevBuvon MpounBewwy, Ynodopwv kat Ataxeiptong YAtkou

e AlevBuvon AoKNTIKWY YINPECSLWV

e Tunua EkkaBdaplong Amodoxwv
KOLL TQL KEVTPLKA CUOTAHOTA TOUG OTO computer room Tou KTLplou Tou Yrmoupyeiou EcwTteplkwv
(YMES).

H mopoxn twv umnpecwwv ouvtipnon¢ adopd ta mpoidovta Kol £aApUOYEG AOYLOULIKOU Kol
efomAlopou mou avadépovtat otov MNivaka Edappoywyv kat EEomAlopot kat meplhapfavet:

e [lpoAnmTikr) cuvtPNoN Tou €EOTTIALOOU KAl TwV EPOPLOYWV.

o Awaodaliion KaAng Asttoupyiag Tou e€OMALOUOU KAl TwV EGAPUOYWV.

e Anokatdaoctaon Twv BAafwv Kal avwpoAlwv Asttoupyiag tou e€omAlopou (hardware).

e AMOKATAOTAON TWV avwHaAlwVv AElToupylag Tou AoylopikoU edpappoywv (bugs)

e [lapddoon - eykatdotacn TUXOv VEwv ekdooswv kal avaBabuiocswv (upgrades, updates,
patches) ebapuoywv kat (updates, patches) tou Aoylopikol CUOTAUATOG KAl AOYLOULKOU
epappoywv kat ekmaidevon SLAXELPLOTWV OE AUTEC.

e Evowpdtwon kdBe aAlayng r TPOmonoinong TG oXETIKN G VOUOBEeoiag oTIG MapaETPOUG Kal
oTLS Stadikaoieg tou udlotdpevou MAnpodoplakol ZUCTAUATOC.

e Ynnpeoia Help Desk yLa toug SLaXELPLOTEG TOU CUOTHKLATOG,.

Ynnpeoieg NpoAnnuikig Zuvtnpnong Edappoywv

Y10 mMAaiolo auto, o avadoxog Slevepyel TAKTIKOUC €AEYXOUG (UE emITOMIA TTApouasia) HEOW TWV
OTIOLWV TIPOYLOTOTIOLOUVTOL CUVEVTEVUEELC UE TOUC XPHOTEG Kal SLAXELPLOTEC yla TNV EKTLUNCN TOU
BaBuol amodoxng Twv MPOolOVTIWY Kal €bapUOoywV AOYLOUKOU HE oTOXo tn ANYn SopbwTtikwv
HETPpWV. 2TO TAQIOLO TwV €AfyXwv auTwv Ba TPAyUATOMOLEITOL TTPOANTITIKY OUVIAPNON TOU

4
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AOYLOULIKOU KOTOTILV KOOOPLOHOU TWV WPWwV SLEVEPYELAC OE CUVEPYAOLA E TNV OPUOSLO OpyaVLIKA
povada tou YNESZ.

H mpoAnmtik cuvtpNon Tou AOYLOULKOU TtepAaUPBAVEL OAEC TIC ATMALTOUUEVEC EPYOOLEC TIOU £XOUV
TIPOYPOUMOTIOTEL QIO TOV KOTOOKEUQOTH TOU OUOTHUOTO¢ HwoBodooiag — Mpoowrikol —
WPOUETPNONG LE OKOTIO TN dLatrpnon Tng KaAng Asttoupyiag Tou.

Ma To AOYyo auTO oL EAeyXOL KOl OL EVEPYELEG Ba TTPAYUATOTOLOUVTAL TIPOKELUEVOU va e€aodaAloTel
N opaAn Asttoupyia kat va anodpeuxBouv {nuieg  BAaBeg mou pmopouv va cuBoUV 0TO AOYLOULKO,
€tol wote va dltaodaAiletal n adldlewuntn Asttoupyia tou. Katd tn Sidpkela tou eAéyxou Ba
TIPOYUOTOTOLE(TAL EMBEWPNOCN TOU AOYLOMLKOU KOL TOU OXETLKOU cuotnuatog Slaxeiplong Baong
debopévwy, emuPBeBaiwon Tng KAANG Toug Asttoupylag, kKaBwg kat n AP n Kat afloAdynon OAwv Twv
avadopwv ou Ba €xouv napaxOeL.

O avadoxog Ba akoAouBel avoAuTIKO TPOYPAUUA TIPOANTTIKAG OUVTAPNONG OTo omnoilo Ba
neplypadovtal OAe¢ ol Sladlkacleg, €VEPYELEG TIOU TIPEMEL va €KTEAOUVTAL, T QATOTEAEOUATA,
KaOwGE KoL TA XPOVLIKA SlaoTrpata eEAEyXwv.

O avadoxocg Ba kaBopilel oe ouvepyooia Kal Pe TN UMWV YVWHN TNG appodlag OpyavLKAG
pnovadag tou YMEZ Ti¢ wpeg SLEVEPYELAG TNG TIPOANTITIKIC oUVTHPNONC.

OL mpoodepOUEVEG UTINPETiEC ouvthpnong adopolv T edpappoyEG Tou daivovtal otov Mivaka
Edappoywv kat E€omAlopoU kat mepAappavouy:

e AMOKQATAOTAON TWV AVWHOALWY AelToupylag Tou AoylopikoU edpapuoywv (bugs)

e [apdadoon avtitUMwV OAWV TwWV METAPOAWV N TWV EMAVEKSOCEWV 1 TPOTOMOLNCEWV TWV
EYXELPLOLWV TWV edapuoywv

e Texvikn umooTtnpLEn yla T dnuloupyila VEwV avapopwyV — EKTUTIWOEWY

e [lpocBetn eknaidevon xpnotwv

e AvofaBuioslc Twv epapUoywV TOU CUCTIHUATOG TToU TteEpAapBavouy

e AopBwoelc AavBaopévng Aettoupyiag o oxéon Ue TiG mpodlaypadEg Twv epapUoywv

e BeATlwoELg AElTOUPYLKOTNTAG EDAPUOYWY

o [apdadoon véwv ekSOCEWV TTOU AVATITUCOEL 0 AVAS0X0G LE OKOTIO TNV avaveéwon, BeAtiwon kal
enéxktaon twv duvatotntwy (upgrades, updates, patches) Twv edbapuoywyv, xwpis va xpewvetal
KOOTOG QVATITUENG KAl KOOTOG EYKATAOTAONG

e [lpocappoyn MAPOUETPWY YLa TNV KAAUYPN VEWV AELTOUPYLKWY QTTALTHOEWV

e Evowpdatwon kabe aAAayng 1 TPOMOMoiNoNg tN¢ OXETIKAG VOUOBEeoiog OTIC MapAUETPOUC Kal
oti; Stadikaocieg Tou NAnpodoplakol TUCTAUOTOC KAl OTIOLOSHTIOTE UTtNPECLa OXETIETAL UE TNV
ETIXELPNOLAKN PON KL KpIVETAL amapaltntn ano to Ynoupyeio

e EvowMATWOn TwWV ETUKEIMEVWY KOl MEAAOVTIKWY pLoBoAoylkwv oAAaywv Kol  Twv
HETAPPUOUIoEWY TOU AodAALOTIKOU CUOTAOTOC

o Apeon 810pBwon AoyLoTIKWY OPOAUATWY ATIO ECWTEPLKOUE UTIOAOYLOOUG Tou MNMAnpodopLakou
ZUOTAUATOC

e Auvototnta e€aywyng €TrOLWV OLKOVOLKWY OTOLYELWV YLa TNV KATAPTLON TOU MPOUTMOAOYLOUOU
KAOe emOpEeVOU £TOUC (KaTa mpotipnon o€ excel) kot tn duvatotnta eneepyaciag autol Pe TV
KaTaxwplon VEwv otolXelwv (amoomAaceLg, LETATAEELS K.A.TL.).

e [lpocappoyn MAPOUETPWY VLA TNV KAAUYPN VEWV AEITOUPYLKWY QTIALTHOEWV.

e T[lapapetpomoinon ywa TNV EVOWHATWON MLoBoAoylkwy aANaywv Kol HETAppUBUicEwv
00dAALOTIKOU CUOTAUATOGC.
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e [apapetpomnoinon emni Twv LETABOAWV TWV ULOBOAOYIKWY EKPOWV TOU TUAUATOG

e Auvatotnta e€aywyng €Tr)OLWV OLKOVOLKWY OTOLXELWV YLa TNV KATAPTLON TOU TIPoUTToAOYLoHOU
KABe emouevou €toug (kat oe xls).

e Auvvatotnta yia YmoAoylopo & Efaywyr) OLKOVOULKWVY ITOLXEIWV AMOXWPNOOVIWV 0o TO
Juotnua MuwoBobooiag Mpoowrnikou “PAYBRAIN” mpog cupmAnpwon AeAtiou ATOMLKAG Kot
Yninpeolakng Kataotaong YrnaAAnAou (AAYK).

Nivakag Edpappoywv kot EEomALooU

Mepypacdn mpoidvtwy Kat ebapUoywV AOYLoULKOU MOZOTHTA Abelec Xpriong

E®APMOTEX

MAnpodoplakd Tuotnua Alaxeiptong Mntpwou 12 adeleg client
Mpoowrikol Kat Qpoutpnong “HRMS” YL TPOCWTTLKO

(User License),

adeleg yla
WPOUETPNON
(User License)

MAnpodopLako Zuotnua Alaxeiptong Mntpwou 8 adeleg (User
MuoBoboaiag “PAYBRAIN” (meplhapBavel kal tnv License)
Suvartdtnta yia YroAoylopo & E¢aywyr) OKovopKwy
2Tolxelwv Amoxwprnoaviwy amno to UoTnua
MioBoboaiag Mpoowrikol “PAYBRAIN” mtpog
oupumAfpwaon AgAtiou ATOULKAG Kot YITNPECLOKAC
Katdaotaong YrmaAAnAou (AAYK))

E=OMAIZMOZ KAI AOTIZMIKO 2Y2THMATOZ

HP ML350G6 One (1) Quad-Core

Intel® Xeon® E5504 (2.0 GHz, 4AMB

L3 Cache), 4GB (2 x 2GB) PC3-10600R (RDIMM), Smart
Array

P410i/HP 256MB P-Series Cache Upg

RAID (0/1/5), NO HDD (LFF), DVDROM,

460Watt Power Supply +

3 X 250GB SATA LFF

STaOUOC wPOUETPNONG 2

Oracle Database 10g Standard

Edition (a&eleg xpriong) 17

O avadoxog Ba tpoodEPEL TIG UTINPECLEC CUVTAPNONG KAL UTIOOTAPLENG LE TOUG €N G TPOTIOUG :

e Apeon BonBela (HELPDESK)
e EniToémou Bonbela

Ynnpeoieg Zuvtipnong E§onAlcpol

Kata tn Sudpkela tng meplddou ouvinpnong TPOKELTal va moapacxebolv amd tov avadoxo
UMnpeoieg ya ™ dtaoddAilon tng KaANg Asttoupyiag tou cuvtnpoupevou e¢omAlopol (hardware)
mou avaypadetal otov Mivaka Epappoywv kot E€omAlopou.
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H eyyunon kaAng Asttoupylag tou e€omAlopol mep\apPavet:

Tnv mapoxi avtioTowv UNNPECLWY amd TouG TPOUNOEUTEG — KOTAOKEUQOTEG TWV
ETUUEPOUG TIPOODEPOUEVWY TIPOIOVIWY. [apEXEL OAEC TIG TEXVIKEG PBEATLWOEL OTOV
e€omALopo, oL omoieg xapaktnpilovtal and TNV KATAOKEVAOTPLO ETOLPLO OOV UTIOXPEWTIKES
Tpomonolnoels. Emiong Ba evnUEPWVEL TNV KATACKEUAOTPLO ETALPELQ yia opAApoTo TTOU
odellovtal O TUTOMOLNUEVO/EUTIOPLKO AOYIOMIKO Kal Ba TpoPel oe evépyeleg yla TNV
€AQLOTOTIOLNON TWV CUVETELWV TWV OGAAUATWY AUTWV.

Anokataotaon twv BAafwv kot avwpaAlwy Asttoupyiag tou g¢omAlopol (hardware). Oa
ylveETaL OTOV TOMO TOU €lval EYKOTECTNUEVOG O £EOMALOUOGC. 2 €EQLPETIKEG TIEPLTTWOELG,
HETA amo €ykplon tou YMEZ, n emiokeun Ba pmopel va yivel og xwpoug tou Avadoxou, Ue
TANpn €uBUvVN Kot utoxPEwan Tou Avadoxou oTo TAALCLO TOU CUUPBATIKOU TLUAUATOG.
Mapddoon - eykataotaon TUXOV VEwv ekbooewv Kal avapabuicewv (updates, patches) tou
AOYLOULKOU CUOTAUATOC.

ITLG UTNPECLEG ouVTRPNONG CUMMEPAQUPBAVOVTAL TA AVTOAAAKTIKA — EEOMALOUOG, EKTOG TWV
QVaAWGCTHwWV.

Ol epyaocieg ouvtipnong Ba ekteAouvTal KATA TIC EPYACLUES NUEPEG KAL KOTA TG EPYACLLES
WPEC. ZUYKEKPLUEVO amo AsuTtépa LEXPL MapaoKeUN KoL OTO XPOVIKO Staotnua anod 7.00
€w¢ 17.00 pup (xpoviko diaotnua KQK — Kavovikég Qpeg Kalung).

Tnv TMapoxn UTNPECLWV TIPOANTITIKAG OUVTIAPNONG TNG AELTOUPYLOG TWV TPOIOVIWV Kol
epappoywv Aoylopikou, dUo (2) popécg to xpovo. O Xpovog SLEVEPYELAC TWV CUVTNPOEWV
Ba anodaaoiletal anod Kowou e Toug SLaXELPLOTEC TOU YIoupyeiou.

H umootnplén tng oxeolakng Baong dedopévwy pe tnv omola dtacuvdéovtal Ta mpoiovia
Kal ot epapuoyEC AoylopkoU, 6oov adopd ta dedopéva tng Ndn eykateotnuévng €kdoong
™¢ oxeolakng Paoncg Sedopévwyv (ORACLE 10G) oto umadpyxov TEPLBAAOV TWV AVWTEPW
epapuoywv. Aev meplhappavovrol VEeg ekOOTELG TNEG OXeCLAKNG Baong dedopévwy, KabBwg
KOlL OL UTtNPECLEG EYKATAOTAONG TOUG otov e€unnpetntn (database server).

Mo ouykekpLéva n vmootneLEn tng Baonc 6a mepthapBavel ta €€NC:

e Al&non xwpwv (table spaces) otav eival anapaitnto ya tTnv opaAn Asttoupyia Twy
TPOILOVTWY Kol EPpapuoywVv AoyLopUIkoU Tou cuothuatog pobodoaoiag — mpoowrikou
— WPOUETPNONCG.

e YrmootnplEn yLa To ouyxPovIopuo tng Baong dedopévwy pe AAAN mapopola Bacn mou
Ba ploteveital oe Ao kEvipo Sedopévwy.

e Yrmootnpln ywa tn Astoupyia Twv edapuoywv Tou cuothpato¢ piobodooiag —
TIPOOWTILKOU — WPOUETPNONG LE KpUTIToypadnaon otn Baon Sedopévwy.

e EtAolog €Aeyxog NG Pdong Oebopévwv pe okomd Tt OSldyvwon mbavwv
TPOPBANUATWY KAl TIG AVTIOTOLYEG MPOTACELS yla TNV €miluor touc. H epyaocia auth
va ouvoSeUEeTaL KOl amo pla avadopda.

O avadoxog Ba MPoodEPEL TIC UTINPECLEC CUVTAPNONG KAl UTIOOTNPLENG UE TOUC €M C TPOTIOUG :

Apeon BonBela (HELPDESK)
Emnti Torou BonBela
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EnavopOwTtikn ouvtripnon tou e0nALCHOU

Ye mepimtwon epdaviong PAAPNG Kal avwpaAlog Asttoupyiag otov UTIO cuvtpnon €OMALOUO
(hardware) ta oteAéxn TOU AvVadOXOU TPAYLATOTIOLOUV TIG 0KOAOUBEC EVEPYELEG:

OmTIkOG €AeyX0C | EMOMTIKOG EAEYXOG EMAPWY TWV ECWTEPIKWY KAPTWYV KAl KUKAWUATWY
KaBaplopog
‘EAeyxog yla Beppokpaocia Asttoupyiag eKTog podlaypadwy

‘EA€yX0G ylat OTOTIKO NAEKTPLOUO Kot TipoBAR AT 0TN YElwon TG
NAEKTPOSOTNONG

‘EAeyxog emadwv Kal SLooUVOECEWV LIE TIG TEPLPEPELAKEG CUOKEUEG
‘EAeyxoc yla ¢pBopa ou mpokAROnke amo Kok xpron

‘EA€yX0G yLa TN owoTH TomoB£tnaon Tou e€OMALOHOU

PuBuioelg ‘EAeyxog error log kal system log

e€omAlopou — - - - ) ) ) ,

AELTOUPYLKOD EAeyxog svep')yo'ov LEPYACLWV, SECUEVHEVNG KUPLOG VNG KAL XPROoNG
. Tou okAnpou biokou

OUOCTAHOTOG

‘EAEYX0OG KATATUNGCNG TOU OkANnpou Slokou
‘EAeyxo0G TOU registry

EktéAeon SLOYVWOTIKWY TTPOYPAUUATWY
‘EAeyxog puBuicswv BIOS

Emavekkivnon tou umoAoylotr Kot EAEyXoc yLa pnvopata
npoetdomnoinong / AaBoug.

‘EAgyxOC yLat Urtapén pn EyKEKPLUEVOU / TIAPAVOUOU AOYLOULKOU

‘EAEYXOG YLOt TNV EYKATAOTOON KPIOLUWY AVAVEWCEWVY / TTPOoONKWV TOU
AELTOUPYLKOU CUOTIUATOG

PuBuioeig BIOS

PuBuioeig firmware (av moapéxetal oxetikn duvatotnta)
Amokatatpnon Tou okAnpou Siokou

EmepBaoclg oto registry

Eneppaoelg ota start-up mpoypappata

ATEYKOTAOTAON TIPOYPOUUATWY
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Amopakpuopévn | EAeyxog error log kat system log

npooBaon
‘EAgyxo¢ evepywV SlepyaoLwV, SECUEVUEVNC KUPLAC LVANG KAl XPHoNG
Tou okAnpou diokou

‘EAEYXOG KATATUNGONG TOU OkANpou Slokou

‘EAeyx0C TOU registry

‘EAeyxOG yLlat UTtapén pn EYKEKPLUEVOU / TIAPAVOUOU AOYLOULKOU

‘EAEYXOG YLOt TNV EYKATAOTAON KPIOLUWY AVAVEWCEWVY / TPOoONKWV TOU
AELTOUPYLKOU CUCTALATOG

Amnokatdtpnon Tou okAnpou Siokou
EnepBaoclg oto registry
Eneppaoslg ota start-up mpoypappata

ATEyKATAOTOON TIPOYPOUUATWY

AvtaA\oktika p | MpounBela
UTTOUOVAEG )
Eykataotaon

Eykatdotoaon drivers

PuBuioeic oto BIOS kal tn registry

1o mAaiolo auto Ba efetootel anmd tov Avadoxo oe ocuvepyooia pe to YMNEX n Suvatotnta
£LKOVOTIOINONG TWV UNXOVWYV TWV CUCTNUATWY TWV EPOPHOYWV UE OKOTIO TNV KaAUTtepn aflomoinon
ToU €€OMALOMOU KOl AOYLOULKOU TOU CUOTAOTOC HloBodoaoiag — Tpoowrikol — WPOUETPNONG.

Ynnpeoieg Help Desk (Kévtpo Avadopdg BAaBwv)

O avadoxog Bo SLOBETEL O E€TOLUOTNTO TEXVIKO TIPOOWTIKO, HE e€eldikeuon Kal gumelpia ota
Bepatikd medlo Twv ouUVTNPOUHEVWY EBWV, wote va e€aodalilel OTA AMALTOUPEVA XPOVIKA
Slaotiuata, tnv anokatdotacn BAawv kot aviluetwrion npofAnudtwy. O avadoxog Ba mapexel
Kévtpo Avadopag BAapwv (Yninpeoia Help Desk) to onoio Ba eivat SlaBéotpo Tig EpyACIUES NUEPES
Kol wpeC. To Kévtpo Avadopdg BAaBwv Ba amotelel To Bacikd onueio emkowvwviag cupdwva pe
To 0pl{OMEVA OTLC ATIALTAOELG TNG OLUVTHPNONC.

210 mMAaoLo TNG UTtNPEoiag autig o avadoxog Ba mapExeL:
e Apeon Bonbeslwa mpwtou (A’) ermumédSou ylo OAOUG TOUC XPrOTEC TOU AOYLOULIKOU HEOW

tAedwvou kal pe email katd To Xpovikd OStdotnua KQK, ylia tnv OVIIHETWIILON
TPOPBANUATWY KATA TV XPNoN.
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e Apeon BonBela deltepou (B’) emumédou yla 6AoOUC TOUG XPNOTEC TOU AOYLOULKOU UEOW
tnAedwvou Katd To xpoviko diaotnua KQK, omou Ba napéxovtal unnpeaoieg umootnpléng oe
OUVOETEC EPUTTWOELG TTOU SV UImopol oAV Va AVILUETWTILOTOUV o€ pwTto (A’) eninedo.

e AvayyeAia mpoBAnudtwv/BAapwv: Ito MAALOLO TNG MOPEXOUEVNG UTnpeciag Ba mpénel va
Aewtoupyel epapuoyn kataypadnig Twv cuppaviwy. Oa kataypddovial Ta XapaKTNPLOTIKA
otolxeia twv mpofAnuatwv/BAaBwv AoylopikoU Tou avadEépovtol amo to SLaXELPLOTH Tou
ocuotnuatog tou YMEX. KdaBe meplotatikd Oa mpeémel va AapBavel éva povadiaio kAeldi
avadopag (ticket number) kat va kataypddetal touAdylotov n e€Rg mAnpodopia:

- Itolxeila mpoowrou mou avadépel to mpoPAnua/tn BAARN,

- TitAog Epyou

- Nepypadn mpoPAnuarog / BAABNG,

- Qpa avayyeAiag

- [Mpotepatotnta

- Avayyelia npofAnuatwy / BAapwv amd Toug SLaXELPLOTEG TOU CUCTHUOTOG MIMOPEL

va yivetat evalAaktikd pe e-mail p tnAédwvo
e Kataypadn amokatactacng mnpoPfAnuatwv / PAafwv: o avadoxog Ba kataypddel

QVaAUTIKA KABe evépyela oU KAVEL yla TNV amokataoctacn npoPAnuatog / BAABNG kabwg
KOl TO QIMOTEAECUA IOV €lXE, SlatnpwvTag TouAdxLotov Tig £€nG mAnpodopiec: MpopAnua /
BAABN oOmou avadEpeTal, wWPaA AMOKATACTOONG, Teplypadr eVEPYELAG, €pYAlOMEVOC TNG
avadoxou eTalpelaG IOV MPAYHUATONOLNOE TNV EVEPYELD/ ATIOTEAECUAL.

Awadikacia AokpLong
Ocov adopd Tov TPOTO KAl TO XPOVO amokpLong, n dtadikaaoia mou Ba akoAoubeital ival n €€AG:

To Ymoupyeio Ba kataypadel to mMPOPAnUA Kol Ba evNUEPWVEL OXETIKA TOov avAadoxo. Xtnv
nepintwon enelyoviog 1 cofapol mpoPAnuatog umopel va mponynBel kal tnAedpwvikn
ETKOWVWVIA. e KABe mepimtwon to mMPoPAnua kataypddetal kol evepyoroleital n dtadikaoia
ovAaAuong kal EMAUCAG Tou.

Ta npoBAiuata Ba xwpilovtal otig MApAKATW Katnyopieg avaloya pe Tn coBapdtntd TOug, N
omola Ba Kplvetal KaTd MepinTwaon Pe TNV cUUdWVN YVWUN Twv SU0 HEpWV:

YPnAn: oAOKANPO TO AOYLOUIKO N HEYAAQ TUAMATA TOu €xouv TeBel €kTOC Aettoupylag f Sev
AettoupyoUlV owotd. To AoyLlopLkod dev pmopel va xpnouomnotlnBet yia toug Bactkol¢ oKomoUC TOUG
omnoiou¢ e€unnpetel. To mpoBAnpa epmodilel tn Asttoupyia OAOU TOU CUCTAOTOC.

Méon: oplopéva onUavVTIKA aAAd OXL KplolHa TUAMOTO Tou Aoylopikol 8gv A£lToUupyoUvV owoTa,
OpwG e€akoAouBEel va pUmopel va xpnoLonolnBel yla Toug GNUAVTIKOTEPOUC ATtd TOUG OKOTIOUG TOUG
omoioug e€umnpetel.

XapnAn: oplopéva dsutepeliovia TUNHUATA TOU AOYLOUIKOU 8gv Aeltoupyolv cwotd. H anmwAesla
AelToupykOTNTAC Uropel va mapakapdBel pe dAAoug TpOMOUG WOTE va EMITEAOUVTOL OMOAA OL
okormol mou e€umnpetel To AOYLOULKO.
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Ye péyloto daotnua tecodpwv (4) epyAclpwy wpwv eEELOIKEUUEVOC TEXVIKOG Tou Avadodyou
ETUKOWVWVEL PE TOV OXETIKO umeVBuvo tou Ymoupyeiou Kal {NTA avoAUTIKEG TTANpodopLeg yla To
T(POBANUA TTOU TTOPOUGLATEL TO OUYKEKPLUEVO AOYLOULKO.

Zav XpOVOG avTamoKpLonG Tou avadoxou yla mpoBARUaTa AOYLOUKOU TIPOCUETPATAL O XPOVOG Ao
Vv eldomoinon tou avadoxou (LEca OTO EPYACLUO WPAPLO TOU) HEXPL TNV amooToAn Texvikol otnv
gykatdotoon Tou Ymoupyeiou A TNV enkowvwvia TexvikoL e To YIoupyeio.

Juykekplpéva: Q¢ xpovog avtamnokplong opiletal o xpovog mou PecoAafel amod tn oTyun mou to
Kévtpo Avadopda¢ BAaBwv tou avadoyou AapBavel pio kAon amd to Ymoupyeio pEOw TNG
npokaBoplopévng Sladikaoiag wg Tn XPOVLKN OTLYUN OVTOTOKPLONG TOU avadoxou.

Av 1o TpoBAnua propet va emtAuBel and tnAedpwvou n péow email, Tote AUveTAL HE Evav oo TOUG
600 auToUG TPOTOUG Kal N dtadikacia oOAoKAnpwVeTaL. ITNV avtiBetn nepimtwaon npoypappatileTal
AQueon emiokedn TOU TEXVIKOU OTLG €YKATAOTACELS TOU YTOUPYEIOU ylot ETUTOMLO €AEYXO TOU
TpoBARHATOC.

Av 0 TEXVIKOG KaTd tnVv emiokedr Tou pmopel va SlopBwoel emténov to MPOPAnUa, TOTE TO
SlopBwvel kal eAEyxel TNV 0pBN AElToupyiat TOU CUCTHHATOG TTOPOUCIA TOU OXETIKOU umeUBuvou
Tou Yrmoupyeiou. AlpOpPETIKA, €AV Yyl TNV EMIAUCN TOU TPOPANUATOC aQmalteital gpyacia oOTLg
EYKATOOTAOELS TOU avadOXou, TOTE 0 TEXVIKOG avaAUEL To TPOBANUa Kal adol UTIOAOYLoEL TO XpOVO
QIOKATACTAON G TOU, ELOOTIOLEL OXETIKA TO YIOUpYEio.

Av autd 6ev eivalr duvatdv, o avadoxoc avoAopPavel vo petadEpel TO TMPOPANUA OTOV
KQATAOKEUAOTI TOU TPOIOVTOC KOl VO EYKOTOOTHOEL OTO cUOTNUA Tou Yroupyeiou tn StopBwpévn
€k600n Tou MPoiovTog AoyLoUIKOU OTav Ba tng TNV MPoUnBeVUoEL O KATAOKEVOOTHG TOU.

I meplmtwon mou anatteital cuvepyaoia pe aAAoug dopeig m.x. yia B€pata SLaAELTOUPYLIKOTNTAC O
XPOVOG Kal oL evEpyeleg UAomoinong Ba kaBopilovtal katd nepintwon.

TéNog, mpayuatomoleital enmopevn emiokePn katd tnv omoia eykabiotavtal ol oAAayEG Kol
eEAEYXETAL N OWOTH A£LToupyla TOU OUCTAMOTOC TAPOUCIA TOU OXETIKOU UumelBuvou Tou
Yroupyeiou.

O avadoxoc Ba kataBarel tn péylotn duvartr mpoondbela oUTWC WOTe va anmokablota tic BAABeG
EVTOC TWV aKOAOUBwWV Xpovwy, avaloya e Tn cofapotnta Tou mpoBARuaToc:

YPnAn onoudadtnta: SU0 (2) EpyACLUEG NUEPES
Méon onoudaiotnta: névte (5) epyAoIUeS NUEPES
XapnAn onovdaiotnta: Seka (10) epyAoLUES NUEPES

MNa TG MeEPUTTWOELS Omou Oev elval MAAPNG Kal OpLOTIKA N €milucn tou TPOBAAMATOC €VIOG
OUYKEKPLUEVOU XPOVLIKOU opiou Ba mpoteivetal eVAAAAKTLKOG TPOTIOG AeLToupyiag.

Q¢ xpovog amokatdotacng tng BAABNg evvoeital o xpovog mou pecoAafel amd TN OTYUN TNG
avayyeAiag tng BAABNG amod To UTIOUPYELD EWC TNV OTLYUN TTou N BAAPN €xeL amokataotab«sL.
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