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FENIKH AIEYOYNZH AIOIKHTIKHZ YIIO2THPIZHZ
AIEYOYNZH AIOIKHTIKOY

TMHMA OPTANQZHZ, AMAOYZTEYZHZ AIAAIKAZIQN
KAl MPOTPAMMATIZMOY

Tay. A/von : Bao. Zodiag 15, 106 74 ABrva.
MAnpodopieg  : Biku Auyvou

ThAédbwvo :213-131.3263

Fax :213-131.3427

E-mail : vicky.lignou@ydmed.gov.gr

OEMA: Opopog MeAdwv tnG Emutpomng Awevépyelag Kot afloAdynong OVOLKTOU
Staywviopol ywa to €pyo «Mapoxn unnpeowwv thAedpwvikng unootnpigng — Call Center
1500».

ANOO®A:H

O YNOYProz AlIOIKHTIKHZ MEFTAPPYOMIzZHZ KAl HAEKTPONIKHZ AIAKYBEPNHZHZ

‘Exovtag umoyn :

1. T Swataelc :
a) tou apBpou 6 map. 3 Tou v. 2286/1995 (A’ 19) «MNpounBeleg Tou Anuoctou Topéa Kal
puBuioelc ouvadwyv BepdTwY», OTIWG LOYVEL,
B) twv apBpwv 13-15 tou v. 2690/1999 (A’ 45) «KUpwon tou Kwdika ALOLKNTIKAG
Awadikaoiag kat AANEG SLaTALELG», OTWC LOXVEL,
y) tou v. 2362/1995 (A’ 247) «Mepi Anuoctlou AoyloTikoU, eAEyXOU TWV Sarmavwy Tou
Kpdtoug kat dAAeg SLaTAgelgy, OTWG LOXVEL,
6) twv dpBpou 21 kat 26 tou v. 4024/2011 (A’ 226) «IuvtalloSoTikEG pubuioelg, eviaio
pLoBoAoylo-Babpoldylo, epyactakn ededpeila kat dAAeg Siataelg edpapuoyng tou
peoonpoBeopou mAatoiov SnpoclovouLkig otpatnykng 2012-2015»,
€) Twv apBbpwv 54 kat 90 tou Kwdika vopobeaiag yia tnv KuBépvnon kat ta KuBepvntika
opyava, ou KupwOnke pe to apBpo mpwto tou MN.A. 63/2005 (A’ 98) «Kwdikomoinon tng
NopoBeoiag yia tnv KuBépvnon kot ta KuBepvntika Opyavay,
ot) tou MN.A. 118/2007 (A’ 150) «Kavoviopog NpopnBetwv Anpoaciou», OTw LoXVEL,
) tou MN.A. 60/2007 (A’ 64) «MNpoocapuoyn tng EAANvVikAc¢ NopoBeoiag otig Slatdelg tng
Obnylag 2004/18/EK tou Eupwraikol KowoBouliou kat tou ZupPouAiou tng 31™
Maptiou 2004 nepi ouvtoviopou twv Sadikaclwv cuvapng dnuoociwv cuupdacewv
£€PYWV, TIPOUNOELWY KOl UTtNPEOLWVY», OMWE Tporomnoldnke pe tnv 0ényia 2005/51/EK
¢ Emtpomnig kat tnv O8nyio 2005/75/EK tou Eupwraikol KotvoBouAiou kal tou
TupBouliou tng 16™ NoeuPpiov 2005,
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n) tou M.A. 320/1988 (A’ 149) «Opyaviopocg Ynnpeowyv tou Yroupyeiou Mpoegdpiac tng
KuB€pvnong», Onwg LoxVEL,
0) tou MN.A. 65/2011 (A’ 147) «Awdomaocn Tou Yroupyeiou Ecwteptkwy, ATTOKEVTPWONG Kall
HAektpovikng AlakuBépvnong, ota Ymoupyeia: o) Eowteplkwv, ) AOWKNTIKAG
MetappuBuLong kat HAektpovikig AlakuBEpvnong...».
2. Tnv aptB. AIOIK/®.931/2/32463/25-11-2013 «Awaknpuén avolktol Snudctou Slaywviopou
yla to €pyo ‘Mapoxn unnpeowwv thAepwvikng untootnpEng (Call Center — 1500)’».
3. To apB. AIOIK/®.931/5/33605/11-12-2013 Ynnpeotako Inpeiwpoa tou MNpoiotapévou tng
AlebBuvong MNpopnBewwy, Yrmodopwv kat Alaxeipong YALkou tou Ymoupyeiou ALOIKNTIKAG
MetappUBuiong kat HAektpovikng AlakuBEpvnong.
4. Tnv op®. AIAK/D.38/4/0wk.34871/31-12-2013 (B’ 3415, AAA: BI65X-Qr5) anddacn
«Zuykpotnon Emutpomig Alevépyelag Kkat afloAdynong OVOLKToU  Slaywviopol  Kal
ouykpotnon Emtpomnnig MapakolouBnong-NapalaBng, ywa to £pyo ‘Tlapoxn UmMnpeclwv
tnAedwvikng urtootnpEng — Call Center 1500’ ».
5. To amno6 03-01-2014 Npaktiko Anuoctag KAnpwong.
6. To yeyovog otL and T dlatdelg tng mapovoag anodaong v mpokaAeital damavn oe
Bdapoc tou Kpatikou MpoimoAoylopou.

Anodacilouvpse

A. Opiloupe Mpoedpo kat MEAN TnG Emitpomnig Alevépyelag avolktol SnUoclou Slaywviopou

yla to €pyo «Mapoxn umnpeowwv tnAedwvikng umootnpEng (Call Center — 1500)» toug

KAtwOL umaAAnAou¢ tou Ymoupyelou Awokntikng MetappuBuiong kat HAEKTPOVLKNAG

AwakuBépvnong:

1. Mdprog KoutoopuntomnouAog, povipog umtdAAnAog pe Baduod B’ tou kAadou ME AlokNTIKNAG
Opyavwong, Mpoiotapevog tou Tunuatog Emefepyaociog kat Alapkou¢ Amoypadnc tng
Ynnpeoiag Avamtuéng MAnpodopikng (Y.A.M.), Npoedpog, pe avamAnpwty tov Oe0dwpo
Nanadomnouvlo, povipo umaAlAnAo pe Babud A’ tou kAadou MNE MAnpodoplkig, Tou
TuAuatog AvBpwriivou Auvauikou kat Ekmaidsvong tng Y.A.MN.

2. AvSpéag Anuntpiou, urtdAnAog emti Onteia pe 2° BaBuod TG katnyopiag EW8IkwY Oéocwv-
Eunepoyvwpwyv MAnpodopikng, tng Y.A.M., MéAog, He avamAnpwtr Tov Avdpéa
Avayvwotou, Hovipo UmtdAAnAo tng Amokevipwpévng Aloiknong MeAomovvriocou, Aut.
EAAGSoc kal loviwv Nowv, pe Babud A" tou kKAadou ME AloknTikoU-OLlKoVouLKOU, TTIOU
UTMnpetel e andonoaon otnv Y.A.M.

3. Ewpnivn KaBapdivn, poviun uvmaAAnAog pe Babud A’ tou kAadou TE MAnpodopikng tou
Tunuatog MeAetwv Kat Mpotumwv tng Y.A.M., MéAog, pe avamAnpwt tov NikoAao
ZTELAKAKN, LOVIHO UTIAAANAD pe BaBuo I’ tou kAadou AE Mpoo. H/Y EWS. Mpoypau. H/Y
Tou Tunuatog Epeuvag kat Asttoupytlkol 2xedlacpou tng Y.A.M.

4. KAeavOng Noou, povipog umaAlAnloc tou AZEM pe Bobuod A’ tou kAadou ME
MAnpodopikng, mou umnpetel otnv Y.A.M., MéAog, pe avaminpwtpla tnv Mapaockeun
Moupvapa, povipn urtaAAnAog pe Babuod E’ tou kAadou TE AlolkntikoU-AoyLoTIKOU, TOU
Tunuatog Ene€epyaoiag kat Atapkoug Amoypadnic tng Y.A.M.

5. AAe§avépa MaBéAn, povipun umdAAnAog pe Babpod A’ tou kAddou ME ALOKNTLIKAG
Opydvwong, tou TunRuato¢ Aesttoupyiag twv KEM tng AlevBuvong Opydvwong Kot
Aettoupyiag twv KEM, MéAog, pe avamAnpwtr tov Eppavoun Bapdn, povipo undAAnio
pe Badbuod I tou kAadou ME Alokntikn¢ Opyavwonc, tou Emxetpnotakol Kévrpou KEM tng
AteBuvong Opyavwonc kat Asttoupylag Twv KEM.
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B. Epyo tn¢ Emttponnig eival n anoodppaylon twv npocdopwv Tou £pyou «Mapoxr UnmnpecLwy
tAedwvikng umootnpEng (Call Center — 1500)», n afloAdynorn tou¢ oludwva He TaA
opllopeva otnv aptd. AlIOIK/®.931/2/32463/25-11-2013 Awakipuén, n ouvtagn MPOKTIKWY
Kal n €miAucn mavtog BEUatog Tou TMPOKUTITEL KATd Tn OlEVEPYElA TOu SlaywvLoUoU,
obudwva pe tig Statagelg tou M.A. 118/2007, 6MwG LOXVEL.

. Tpapuatéag tng Emutponng opiletat n AyyeAikn MamadouAn, povipun umdAAnAog pe
BaBuo B’ tou kAadou AE Mpoo. H/Y Ewd. Mpoypau. H/Y, tou TuAHatog MPOUUATELRKAG
Yrootpng tng Y.A.M., pe avamAnpwtpla tnv Awkatepivn KwvotavtomovUAou, pOVIUN
UTGAANAO pe PBaBuo I tou kAGdou AE Aaktuloypdadwv-Ztevoypadwyv, tou TUAMOTOG
Mpappatelakng Yrootnpténg tng Y.A.M.

A. H Erutponrn ouvedplalel €vidg Kal €KTOG TOU KAVOVIKOU wpapiou Asltoupyiag Twv
Anpociwv Yinpeowwv Kot cUPdwVA LE TIG LoXUOUOEC SLaTAEELS TEPi CUAAOYLKWY OpYAVWV.

O YNOYProz
KYPIAKOZ MHTZOTAKHZX
Kowvornoinon: P
, AKPIBEZ ANTIFTPA®O
12).
Opopevol (12) H Mpoictapévn tou TUAMATOC
Mpappateiag
Eowtepikn Aravoun: Tou Yroupyeiou ALOKNTIKAC
- Tpadeio Ymoupyou MetappLOuong Kot HAEKTPOVIKAC
- Tpadeio Ydumoupyol ALaK}uBepvno’nq
- Tpadeio Mevikov MNpappatéa EXévn 2appn

- Npoiotdapevo Y.A.MN., k. . KakAaudvn

- Npoiotapevo AtevBuvong AOA KEN, k. M. Kpoppvda

- Npoiotapevo AlevBuvong NpounBelwy, Ymodopwv kat Ataxeiptong YAkouv, K. B.
JUMEWVLON

- AevBuvon Alokntikou — TM.O.A.A.M. (yia evnuépwaon B/A kat M/M urtaAAnAwv).

- A.H.E.Z. — webupload@ydmed.gov.gr — yla avaptnon otnv wotooeAida, otn dStadpoun
«ZUA\oykd Opyava».
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