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YMNOYPTEIO AIOIKHTIKHZ METAPPYOMIZHZ ABrva, 15 Maiou 2013
KAl HAEKTPONIKHZ AIAKYBEPNH2H2 A.M.: AIAK/®.38/2/01k.13781
FENIKH AIEYOYNZH AIOIKHTIKHZ YINOZTHPIZHZ

AIEYOYNZH AIOIKHTIKOY

TMHMA OPTANQ2ZHZ, ANMAOYZTEYZHZ AIAAIKAZIQN

KAI TIPOTPAMMATIZMOQY

Tay. A/von : Bao. Zodiag 15,

Tay. Kwdikag : 106 74 ABrva

MAnpodopieg  : Biku Auyvou

TnAédbwvo : 213-131.3263

E-mail : vicky.lighou@ydmed.gov.gr

OEMA: Tpomomnoinon 1tg opB. AIAK/®D.38/2/01k.12763/31-05-2012 (AAA: B4ABX-43P)
anodaong «OpLopog MeAwv Emtpomnri¢ NapakoAouOnong-Napalapng ywa to £pyo ‘Mapoxn
Ynnpeowwv Call Center otn Anpooia Awoiknon (1500)’ », 6nwg LoXVEL.

ANOO®AZH
O YNOYProz AIOIKHTIKHZ METAPPYOMIZHZ KAl HAEKTPONIKHZ AIAKYBEPNHZHZ

‘Exovtag unoyn :

1. Tic Slatagels :
(o) Twv apBpwv 13-15 tou v. 2690/1999 (A’ 45) «KUpwon tou Kwdika Atotkntiknc Atadikaciog
Kol AAAEG SLataelg», OTWG LOYVEL,
(B) tou apbpou 6 map. 3 tou v. 2286/1995 (A’ 19) «MNpounBeleg Tou Anudcilou Topéa Kal
puBuioelg ouvadwv BepdTwv»,
(v) Tou v. 2362/1995 (A’ 247) «Nepl Anpoaciouv AoyLoTikoU eAEyXou TwV damavwy tou Kpatoug
Kol AAAEG SLaTAteLgy,
(6) tou apBpou 21 tou v. 4024/2011 (A’ 226) «IuvtalloSoTikEG pubuLoeLg, eviaio poboAoyLo-
BaBuoAoylo, epyactakn ededpeia kat AAAeg Siatdfelg epoappoync tou HeECOMPOBETOU
TAQLOLOU SNLOCLOVOULKN G oTpaTNYIKAG 2012-2015,
(€) Tou N.A. 118/2007 (A’ 150) «Kavoviopog MpounBewwv Anpoaciou» kot eldikdtepa To apbpo
38 awtou,
(ot) Tou N.A. 60/2007 (A’ 64) «Mpocappoyn TG EAANVIKAC NopoBeoiag otig Statdtelg tng
0b8nyiag 2004/18/EK tou Eupwraikot KowoBouAiou kat tou Suppouliou tng 31" Maptiou
2004 mepl ouvrtoviopoU twv Swadikacwwv ouvayPng Odnuociwv cupPdcewv  £pywv,
TIPOUNOELWV KL UTINPECLWVY», OTIWG TporoTmoLBnke pe tnv Odnyia 2005/51/EK tn¢ Enttpomnnig
kot Tnv O8nyia 2005/75/EK tou Eupwrmaikoy KowoBouAiou kat tou IupPouliou tng 16"
NoeuBpiou 2005,
(7) tou M.A. 320/1988 (A’ 149) «Opyaviopog Twv Yrnpeolwwv tou Yrmoupyeiou Mpoedpiag tng
KuBépvnong», omwg LoXVEL,



(n) Tou MN.A. 65/2011 (A’ 147) «Awdomnoaon tou Yrmoupyeiou Ecwteplkwy, AMOKEVTPWONG Kal
HAektpovikng AlakuBEpvnaong, ota Ynoupyeia: a) Ecwtepikwy, B) Alotkntikng MetappuBuiong
kat HAekTpovIkn G AlakuBEpvnong...».
2. Tnv apB. AIAK/®.38/2/14490/06-07-2010 (B’ 1073) Amnddacn «Iuykpotnon Emitponng
MNapalaPrg tou €pyou ‘NMapoxn Ynnpeowwv Call Center otn Anpooia Aloiknon (1500) tng Mevikng
Mpappateiag Anuootag Aloiknong kat HAektpoviking AtakuBEpvnong tou Yroupyeiou Ecwteplkwy,
Amnokévtpwong kat HAektpovikng AtakuBepvnong ».
3. Tnv apB. AIAK/D.38/2/0.12763/31-05-2012 (AAA: B4ABX-43P) anddacn «Oplopog Mehwv
Erutpontig MapakoAouBnong-MapalaPng ya to €pyo ‘Mapoxn Ymnpeowv Call Center otn
Anpooila Awoiknon (1500)'», 6nwg tpomonow)dnke pe tnv aptb. AIAK/®.38/2/0k.12763/13-06-
2012 (AAA: BAAHX-10Z) anodaon.
4. Tnv oaplB. AIOIK/®.930/38/14-05-2012 ZupPoaon peta§y o) tou Ymoupyeiou ALOKNTIKAG
MetappuBuiong kat HAektpovikng AtakuBépvnong kot B) tng Evwong Etatlpwwv E-value Avwvupn
Etalpia Mapoxng Ynnpeowwv Apéoou Marketing kat Yrootipténg Nedatwy, pe 6.1. «E-VALUE A.E.»,
kat UniSystems Zuotripata MAnpodopikn¢ Avwvuun Epmopikn Etatpia, pe 6.1. «UniSystems A.E.»,
yla to €pyo «MNapoxn Ynnpeowv Call Center otn Anpooia Aoiknon (1500)».
5. Tnv amnoé 28-03-2013 aitnon tou BaciAelou MiyaAiton yla xopriynon adeLog Aveu amodoxwy.
6. To aptB. YAMN/®.23/1599/25-04-2013 éyypado tou Mpoictapévou tng Ymnpeoiag Avamtuéng
MAnpodopikng Tou Yroupyeiou Alolkntikng MetappuBuiong kat HAekTpovikng AlakuBEpvnong.
7. Tnv avaykn yla tTnv mopakoAouOnon kat mapaAafn tou Epyou «MNapoxn Ynnpeowv Call Center
otn Anudoia Atoiknon (1500)».
8. To yeyovog otL amod Tig dataselc e anddaons autng dev mpokaAeital damavn os BAapog tou
Kpatikou MNpolmoAoylopou.

ANODAZIZOYME

TpormormnotoUpe to umd A.1. otoelo tng aptd. AIAK/D.38/2/01k.12763/31-05-2012 (AAA: BAABX-
43P) anodaong, OMwc LoxLEL, w¢ €ENC:

«1. Fewpylo Katowkoyiavvn, urmtdAAnAo pe Babuod E' tou kAadou ME MAnpodoplkng, Tou TURUATOG
Enefepyaociag kat Alapkoug Anoypadnig tng AlevBuvong Mpoypappatiopol kat Edbapuoywy
™¢ Ymnpeolag Avamtuéng MAnpodoplkig, [1pdedpo, o avrtikataotacn tou Baoidelou
MuyaAiton, pe avarmAnpwtpla tnv AyyeAikl Mntadou, urtdAAnAo pe Babud A’ tou kAadou NE
MAnpodopikng tou Tunuatog Avamtuéng Mnxavoypadikwv Edapupoywv ¢ AlevBuvong
HAsktpovikng Emefepyaaoiag ZTolxelwvy.

Katd ta Aowutd, woxvetl n apB. AIAK/®D.38/2/0w.12763/31-05-2012 (AAA: B4ABX-43P) anddoaon,
OTlWG LOXVEL.

O YNOYProz

ANTQNIOZ MANITAKH2



Kowomnoinon:

ok wnNeE

Qaidwva KakAapavn, Mpoiotauevo tng Ynnpeoiag Avarntuéng MAnpodoptkic.
lrewpylo Kataikoyiavvn, Npdedpo tng Emttponng

AyyeAiknn MmadoU, Avarinpwtpla MNpdedpo tn¢ Enttponnig

Elprivn KaAotepakn, Kwvotavtivo Kamapo, MEAn tng Emttponng

MNavAiva Opaykou, AAe€avdpa MaBEAn, AvanmAnpwuatikd MéAn tng Emtponng.
Baocilelo MyxaAiton, YA.

Eowtepikn Alavoun:

O Uk WN -

. Fpadeio Yroupyou

. Tpadeio Youmoupyou

. Fpadeio MevikoL Mpappatéa

. AlevBuvon OwovouLkou — Tunua MNpopnBelwv

. AteVBuvon Alokntikot — TML.O.A.A.M. (yia evnuépwon B/A kot N/M vmaAAnAou).

. webupload@ydmed.gov.gr, ywa avaptnon otnv LotooeAiba, otn Swadpouny «ZUAAoyLKA

Opyava».

AKPIBEZ ANTITPA®O
O Mpoiotapevog Tou TUAUATOG
Mpappateiog tou Yroupyeiou
AlolknTiknG Metappu OO Kat
HAektpovikng AlakuBEpvnong
MNnwpyog Mmaumnaing
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