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EAAHNIKH AHMOKPATIA

YNOYPrEIO AIOIKHTIKHZ METAPPYOMIZHZ

KAI HAEKTPONIKHZ AIAKYBEPNHZHZ ABnva, 13 louviou 2012
FENIKH AIEY®OYNZH AIOIKHTIKHZ YINMO2THPIZHZ A.M.: AIAK/®.38/2/01k.12763
AIEYOYNZH AIOIKHTIKOY

TMHMA OPTANQ2ZHZ, ANAOYZTEYZHZ AIAAIKAZIQN

KAI TTIPOTPAMMATIZMOQY

Tay. A/von : Bao. Zoodiag 15,

Tay. Kwdwkag  :106 74 ABrva

MAnpodopieg  : Biku Auyvou

TnAébwvo : 213-131.3263

E-mail : vicky.lignou@ydmed.gov.gr

OEMA: Tponomoinon tn¢ apOu. AIAK/D.38/2/01k.12763/31-05-2012 (AAA: B4ABX-43P)
anodaong «Oplopdg Medwv Ermitponig MNapakoAouBnong-Napalapig yia to £pyo ‘Mapoxn
Yninpeowwv Call Center otn Anupooia Awoiknon (1500)"».

ANOO®AZH
O YNOYProz AIOIKHTIKHZ METAPPYOMIZHZ & HAEKTPONIKHX AIAKYBEPNHXZHZ
‘Exovtag umoyn :

1. T Satatelg :
(a) twv apbpwv 13-15 tou v. 2690/1999 (A’ 45) «Kupwon tou Kwdika ALOKNTIKAG
Aladikaoiag kal AAAeG SLataelg», OMwC LOYVEL,
(B) Tou dpBpou 6 map. 3 Tou v. 2286/1995 (A’ 19) «Mpounbeleg Tou Anuociou Topéa Kal
puBuioelc ocuvadwv Bepdtwvy,
(v) Tou v. 2362/1995 (A’ 247) «MNepi Anpociou AoylotikoU eAéyxou Twv Samavwv Tou
Kpdtoug kat aAAeg Statagelgy,
(6) tTwv apBpwv 21 kat 26 tou v. 4024/2011 (A’ 226) «XIuvta€loboTIKEG pubuiosLlg, eviaio
puLoBoAoylo-Babuoldylo, epyactakny epedpeia kal GAAeg Siatdfelg edpoappoync Tou
pHeoonpoOBeopou MAaLGiou SNUOCLOVOULKAC oTpaTNYIKNG 2012-2015»,
(€) Tou v. 3469/2006 (A’ 131) «EBvVIkO Tunoypadeio, Ednuepic tng KuBepvnoewg kot Aoutég
Slatagelg», OMwge LoYUEL,
(ot) Tou M.A. 118/2007 (A’ 150) «Kavoviopog MpopnBewwv Anpooiou» kat €l8IKOTEPA TO
apBpo 38 autou,
() Tou N.A. 60/2007 (A’ 64) «Mpocapuoyn Tng EAANViKAG NopoBeoiag otig Slatdgelg tng
Obénylag 2004/18/EK tou Eupwmaikou KowvoBouAiou kat tou ZupBouliou tng 31™ Maptiou
2004 mepi ouvtoviopou Twv Sadlkacwwv ovvaPng Snuociwv ocupBdcewv Epywv,
TMPOUNOELWY Kal UTINPECLWV», ONMwG Tpormomowdnke pe tnv O8nyia 2005/51/EK tNng
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Eritpornig ko tnv 08nyia 2005/75/EK tou Eupwmaikol KowvoBouAiou kat tou JupBouliou
¢ 16™ NoguBpiou 2005,
(n) Tou M.A. 320/1988 (A’ 149) «Opyaviopog TwV YIInpeowwv Tou Ymoupyeiou Mpoedpiag tng
KuB£pvnong», Omwg LoxUEL,
(6) Tou M.A. 65/2011 (A’ 147) «Aldomnoaon tou Yroupyeiou Ecwteplkwy, ATOKEVTPWONG Kol
HAektpovikng AwakuBépvnong, ota Ymoupyeia: a) Eowteplkwv, B) ALOKNTIKAG
Metappubuiong kot HAekTpovikAg AlakuBEpvnong...».
2. Tnv opu. AIAK/D.38/2/14490/06-07-2010 (B’ 1073) Anddaocn «Iuykpdtnon EMTpomc
MNapalaPnig tou €pyou ‘NMapoxn Ymnpeowv Call Center otn Anuooiwa Awiknon (1500) tng
Fevikng Mpappateiag Anpootag Aloiknong kot HAektpovikig AtakuBépvnong tou Ymoupyeiou
Eowtepkwy, Amokévtpwong kat HAekTpovikng AlakuBEpvnong ».
3. Tnv opBu. AIAK/®D.38/2/0k.12763/31-05-2012 (AAA: B4ABX-43P) amddaocn «Optouoc
MeAwv Emtpornrc MapakoAovBnonc-NapadaBrc yia to €pyo ‘Mapoxn Yrnnpeowv Call Center
otn Anudaotia Awoiknon (1500)».
4. Tnv aplOu. AlOIK/®.930/38/14-05-2012 UpPaocn petafl a) tou Ymoupyeiou ALOKNTIKAG
MetappuBuiong kat HAektpovikng AtakuBEpvnong kat B) tng Evwong Etalplwy E-value Avwvuun
Etawpia Mapoxng Ynnpeowwv Apéoou Marketing kat Yrnootnpiéng Nelatwy, pe 6.t. «E-VALUE
A.E.», kaL UniSystems Zuotnuata MAnpodopwkng Avwvupn Eumopwkn Etalpla, pe 6.t
«UniSystems A.E.», yia to €pyo «MNapoxn Ynnpeowwv Call Center otn Anuoota Atoiknon (1500)».
5. Tnv avaykn ywa thv mapakoAouBnon kat mapaiafn tou €pyou «MNapoxi Ynnpeowv Call
Center otn Anpoota Aloiknon (1500)».
6. To apOu. YAN/d.19/19-03-2012 éyypado tou Mpolotapévou tnG Ymnpeoiag Avamtuéng
NAnpodopikng (YAM) tou Y.ALLM.H.A.
7. Tnv a6 05-06-2012 aitnon tou Aoviuoiov Kovtoywwpyn, untaAAnAou tou Y.AlLM.H.A., otnv
omoia emikaleital popto epyoaociog kot aduvapio va avienme€éNBel ota kKabrjkovia Tou
Mpo&dpou tn¢ oxeTIkNG EMttponic.
8. To ano 08-06-2012 mpakTiko dnuoctag KANpwaon .
9. To yeyovog OTL amo TI¢ SLatatelg tng anodacng auvtng dev mpokaleitatl Samavn og Bapog tou
KpatikoU MpoimoAoylopou.

ANOMAZIZOYME

TpomormoloUpe ta A.1. kat A.2. otoweia tng apBu. AIAK/®D.38/2/01k.12763/31-05-2012 (AAA:
BAABX-43P) anodaong «Oplopog Mehwv Emitponric MapakoAouBnong-NapaAafncg yia to €pyo
‘Napoxn Ynnpeowwv Call Center otn Anuodoia Awoiknon (1500)'», w¢ €nc:

1. BaociAelo MyaAiton, urtdAAnAo pe BadOuod E tou kAadou NE MANpodopikng, Tou TUAUOTOG
Enefepyaoiag kal Altapkouc Artoypadnc tng AlevBuvong Npoypappatiopol kot Edapuoywy
™m¢ Ymnpeolag Avamtuénc MNAnpodopikng (YAN), [1pdebdpo, 0c avrikataotaon Tou
Atovuaotou Kovtoylwpyn, ue avanAnpwrtpla tnv AyyeAky MniaAou, untdAAnAo pe Babuod A’
Tou KAadou ME MAnpodopikng tou Tunuatog Avamtuéng Mnxavoypadikwv Edappoywv tng
AleBuvong HAektpovikng Eme€epyaoiog Ztolxelwv.

2. Ewpnvn Kalotepakn, Eumelpoyvwpova MAnpodopikng tg katnyopiag Edikwv OEcewv pe
2° BaBuo tng YAN, MEAog, pe avarmAnpwtpla thv NavAiva Ppdykouv, untdAAnio pe Babuo
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I’ Tou kKAadou ME MAnpodoplkng, tou Tunuato¢ Meletwv Kal Mpotunwy tne AtevBuvong
Aettoupykng Ymodoung tng YAM, og avtikataotaon tou Baoideiou MiyaAiton.

Katd ta Aoutd woxvel n aplBu. AIAK/®.38/2/0.12763/31-05-2012 (AAA: B4ABX-43P) anodaon.

O YNOYProz

MNAYAOZ AMOZTOANIAHZ

Kowomnoinon:

1. Y.A.MN. (nAektpoviKkaQ)

2. Mpoiotapevo Ynnpeaoiag Avamntuéng NAnpodopikig, K. O. KakAapavn
3. K. BaoiAelo MiyaAiton, Npoedpo tng Emttponnig

4. k. Alovuolo Kovtoylwpyn

5. k. MavAiva ®pdykou

Eowteptkn Atavoun:

1.
2.
3.
4.

Fpadeio Yroupyou

Mpadeio Mevikng MNPOUUATEWG

AteVvBuvon Owkovoulkol — Tunua MNpopnBelwv

AlevBuvon Aokntikol — TML.O.A.A.M. (yia evnuépwon B/A kat N/M urmtaAARAwv).

5. webupload@ydmed.gov.gr, ylia avdptnon otnv totooeAida, otn dtadpoun «ZuAAoylkd
Opyava».



