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˼̪̦̮Ù̗̯̠̒ ̠̗̟ ˻̛̟̞̣̔ 

̢̢̦̥̙̦̗̩̗̇̒ 

̠̗̟ ̡̧̛̦̮̩̥̘̥̪̇̕ 

European and International  

Funding Programmes & Initiatives  
 

ƍƪƩƬƥƦƙƬƠƤƫ-ƍƪƩƣƠƬÕƚƠƫ 

Call for Proposals - Deadlines  

 

 
1.   ô˻ ̢̟̠̗̟̳̗̩̗, ̨̱̩̝̩̗̀ ̠̗̟ 

̛̞̗̙̣̟̗̀̓, 2014 -2020õ 

 

̥̊ Ù̢̢̦̱̙̦̗̗ ˻̢̟̠̗̟̳̗̩̗, ̨̱̩̝̩̗̀ ̠̗̟ 

̛̞̗̙̣̟̗̀̓ ̗Ừ̡̛̥̩̕ ̨̛̪̣̬̟̗̓ ̩̮̣ ̩̦̟̳̣ 

Ù̢̢̦̥̙̦̗̩̮̣̒ ̧̩̝ Ừ̦̟̱̥̪̚ 2007- 2013: 

˿̢̡̛̛̟̳̝̚ ̢̟̠̗̟̳̗̩̗̚, Daphne  III ̠̗̟ ̩̥̪ 

Ù̢̢̧̦̥̙̦̗̩̥̒ ˸Ų̡̨̧̗̬̱̝̝̀ ̠̗̟ 

̧̥̟̣̮̣̟̠́̔ ˸̡̡̡̧̛̝̙̙̲̝ (PROGRESS), 

̢̢̩̗̩̗̔ ò̗̩̗́Ù̡̢̨̥̝̝̓ ̩̮̣ ̨̛̟̗̠̦̮̣̚̕ 

̠̗̟ ˻̛̟̗̫̥̦̩̟̠̱̩̝̩̗ó ̠̗̟ ǫ̱̩̝̩̗̀̀ ̩̮̣ 

̲̌ ̡̮̣ó. To Ù̢̢̦̱̙̦̗̗ ̪Ų̛̥̩̝̦̜̟̀̕ 

̨̧̛̦̟̒̚ ̱Ù̧̮: 

ü ˸̡̨̣̪̝̒ ̢̛̥̣̮̣̓̚̚, ̨̨̩̗̩̟̩̟̠̳̣, 

̗̣̒Ù̩̪̤̝ ̠̥̟̣̳̣ ̢̡̛̞̥̥̥̙̟̳̣̚, 

̛̟̠̩̳̣̚, ̢̡̛̛̩̳̣, ̛̛̦̪̣̳̣, 

̡̨̧̗̤̟̥̱̙̝̝ ̗̣̩̠̩̪̕Ù̥ ̡̪̠Ù. 

ü ˻̨̧̛̦̟̒ ̨̧̠̗̩̦̩̟̝̒ ̱Ù̧̮, ̙̟̗ 

Ừ̢̗̦̟̙̗̒̚, ̡̡̧̗̣̩̗̗̙̓ Ų̦̥̮̀Ù̟-

̠̥̲, ̨̛̦̙̗̩̦̟̗̔, ̨̢̛̟̣̦̟̗̒ ̡̠Ù. 

ü ˻̨̧̛̦̟̒ ̢̢̧̗̫̦̥̝̕̚ ̢̨̧̞̝̝̒, 

̨̨̧̛̪̣̦̙̗̗̕, ̨̧̟̬̪̝̒̚, ̡̡̧̗̣̩̗̗̙̓, 

̢̧̠̗̟̣̥̩̥̟̠̓ Ų̨̧̛̛̦̥̙̙̟̀̕ ̡̠̩. 

 
 
 

1.   ôRights, Equality and 

Citizenship , 2014 -2020õ  

 

The Rights and Citi zenship Programme is the 

successor of three 2007 - 2013 programmes: 

Fundamental Rights and Citizenship, Daphne 

III, the Sections "Antidiscrimination and 

Diversity" and "Gender Equality" of the 

Programme for Employment and Social 

Solidarity (PROGRESS). The pr ogramme 

supports the following activities:  

ü Analytical activities, such as collection 

of data and statistics; development of 

common methodologies and, where 

appropriate, indicators or benchmarks; 

studies, researches, analyses and 

surveys; evaluations and im pact 

assessment s etc.  

ü Training activities, such as staff 

exchanges, worksh ops, seminars.  

ü Mutual learning, cooperation, 

awareness raising and dissemination 

activities, such as identification of, and 

exchanges on, good practices, 

innovative approaches  etc.  

ü Support for main actors, such as 

support for Member States when 

impl ementing Union law and policies . 
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ü ̛̗̦̬̟̇̓ ̪Ų̥̩̦̟̤̝̀̔ ̨̛ ̧̠̲̦̟̥̪ 

̧̛̩̗̦̥̪̕, ̱Ù̧̮ ̛̣̗̟̕ ̩̗ ̠̦̩̝̒ ̢̡̝̓ 

Ù̥̪ ̢̛̫̗̦̱̜̥̪̣ ̩̝̣ ̠̥̟̣̥̩̟̠̔ 

̢̨̛̣̥̥̞̗̕ ̠̗̟ Ù̡̧̥̟̩̟̠̓. 

(̗) ˻̟̗̠̦̗̩̟̠̒ ̦̙̗̓ ̙̟̗ ̩̝ ̘̗̕ ̛̣̗̣̩̥̣̕ 

̩̮̣ ̙̪̣̗̟̠̳̣, ̩̮̣ ̣̮̣̓ ̠̗̟ ̩̮̣ Ù̗̟̟̳̣̚ 

˾ Ų̗̦̥̲̗̀ Ų̡̨̦̱̠̝̝̀ ̛̬̟̓ ̧̮ ̨̩̱̬̥ ̣̗ 

̨̢̨̛̪̙̬̦̝̗̩̥̥̩̟̔̚ ̛̟̞̣̟̠̒̚ ̨̬̟̗̓̚ ̙̟̗ ̩̝̣ 

Ù̡̦̱̝̭̝, ̩̝̣ ̢̨̛̣̝̦̮̝̓ ̨̛̬̩̟̠̒ ̠̗̟ ̩̝̣ 

̠̗̩̗Ù̡̢̨̥̝̝̓ ̧̩̝ ̧̘̗̕ ̠̗̩̒ ̩̮̣ 

̙̪̣̗̟̠̳̣, ̩̮̣ ̣̮̣̓ ̠̗̟ ̩̮̣ Ù̗̟̟̳̣̚ Ù̥̪ 

̨̪̣̥̣̩̗̟̓̚ ̢̛ ̛Ừ̡̧̟̘̗̘̕ Ù̧̦̗̠̩̟̠̓. 

̡̧̪̣̥̟̠̱̉ ̦̥̰̇Ù̡̨̢̧̥̥̙̟̱ ̨̦̱̠̇-

̡̨̧̝̝: Ἃ4,500,000. 

̨̨̥̥̩̱̇ ˼Ų̧̟̬̥̦̙̝̝̀̔/ ̢̪̙̬̦̝̗̩̥̱̩̝̉̚-

̨̝:̧ 80%. 

̨̢̛̦̥̞̗̇̕: 3 ̥̪̣̥̪̀̕ 

̡̧̛̝̦̥̫̥̦̇̕: 

http://ec.europa.eu/justice/grants1/calls/just

_2014_rdap_ag_harm_en.htm  

 

(̘) ˱̦̙̗ ̙̟̗ ̩̝̣ ̪Ų̥̩̦̟̤̝̀̔ ̨̛̦̮̣̒̚ ̠̗̩̒ 

̩̮̣ ̨̛̟̗̠̦̮̣̚̕ ̠̗̟ ̙̟̗ ̩̝̣ ̣̩̗̤̝̓ ̩̮̣ 

̢̥̈̒ 

˾ Ų̗̦̥̲̗̀ Ų̡̨̦̱̠̝̝̀ ̛̬̟̓ ̧̮ ̨̩̱̬̥ ̣̗ 

̨̢̨̛̪̙̬̦̝̗̩̥̥̩̟̔̚ ̛̞̣̟̠̒ ̔ ̟̗̠̦̗̩̟̠̒̚ 

̨̬̟̗̓̚ ̙̟̗ ̩̝̣ ̗Ù̥̫̪̙̔ ̨̛̟̗̠̦̮̣̚̕ ̠̗̟ ̩̝̣ 

̣̩̗̤̝̓ ̩̮̣ ̢̥̈̒, ̨̢̲̫̮̣̗ ̢̛ ̩̥̣ ̛̟̟̠̱̚ 

̨̩̱̬̥ ̩̝̣ Ų̦̥̳̞̝̝̀ ̧̩̝ ̗Ừ̡̨̢̧̛̥̩̗̩̟̠̔ 

̢̧̛̫̗̦̥̙̔ ̧̩̝ ̧̗̦̬̔ ̧̩̝ ̗Ų̧̛̛̗̙̥̦̲̮̀ 

̩̮̣ ̨̛̟̗̠̦̮̣̚̕ ̡̱̙̮ ̡̫̲̥̪, ̡̧̛̫̪̩̟̠̔ ̔ 

̧̛̞̣̥̩̟̠̔ ̧̠̗̩̗̙̮̙̔, ̨̧̛̞̦̝̠̗̕ ̔ 

ỪŲ̛̥̟̞̮̣̀̔, ̗̣̗Ù̧̝̦̗̕, ̡̧̝̟̠̗̕ ̔ 

̨̛̛̙̣̩̟̥̪̔ Ų̡̨̢̦̥̗̣̗̩̥̟̥̲̀, ̠̗̟ ̩̥̪ 

̨̨̢̛̘̗ ̥̲ ̧̩̝ ̧̗̦̬̔ ̧̩̝ ̢̝ ̨̧̟̠̦̟̝̒̚. 

̡̧̪̣̥̟̠̱̉ ̦̥̰̇Ù̡̨̢̧̥̥̙̟̱ ̨̦̱̠̇-

̡̨̧̝̝: Ἃ3,45 0,000.  

̨̨̥̥̩̱̇ ˼Ų̧̟̬̥̦̙̝̝̀̔/ ̢̪̙̬̦̝̗̩̥̱̩̝̉̚-

̨̧̝: 80%. 

̨̢̛̦̥̞̗̇̕: 7 ̡̥̪̥̪̀̕ 

̡̧̛̝̦̥̫̥̦̇̕: 

http://ec.europa.eu/justice/ grants1/calls/just

_2014_rdis_ag_disc_en.htm  

 

 

(a) Transnational projects on violence against 

women, young people and children linked to 

harm ful practices  
This call aims to co - fund transnational 

projects to prevent, inform about and combat 

violence against women, young people and 

children linked to harmful practices.  

Call Total Budget:  Ἃ4,500,000. 

Percentage of Subsidy/Co - Financing:  80%. 

Deadline : 3  June 

Information : 

http://ec.europa.eu/justice/grants1/calls/just

_2014_rdap_ag_harm_en.htm  
 

 (b) Projects to support activities on non -

discrimination and Roma integration  

 

This call aims to co - fund national or 

transnational projects on non - discrimination 

and Roma integration, in line with the specific 

objective to promote the effective 

implementation of the principle of non -

discrimination on the grounds of sex, racial or 

ethnic origin, religion  or belief,  disability, age 

or sexual orientation, and to respect the 

principle of non - discrimination.   

Call Total Budget:  Ἃ3,450,000. 

Percentage of Subsidy/Co - Financing:  80%. 

Deadline: 7 July  

Information:  

http://ec.europa.eu/justice/grants1/calls/just

_2014_rdis_ag_disc_en.htm  
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2. COSME-̢̢̦̱̙̦̗̗̇ ̙̟̗ ̩̝̣ 

˸̨̣̩̗̙̮̣̟̩̟̠̱̩̝̩̗ ̩̮̣ 

˼Ų̛̛̟̬̟̦̮̣̀̔ ̠̗̟ ̢̨̧̛̛̟̠̦̥̗̃̕ 

˼Ų̧̛̛̟̬̟̦̟̀̔ 
 

̥̊ Ù̢̢̦̱̙̦̗̗ COSME ̗Ų̥̠̥̀Ừ̕ ̨̩̝̣ 

̨̨̛̣̬̪̝̕ ̧̩̝ ̨̧̗̣̩̗̙̮̣̟̩̟̠̱̩̝̩̗ ̠̗̟ ̧̩̝ 

̨̢̧̘̟̮̟̱̩̝̩̗ ̩̮̣ ̛Ų̛̛̟̬̟̦̮̣̀̔ ̧̩̝ ˼˼, 

̨̩̝̣ ̨̛̣̞̦̦̪̣̝̒ ̩̥̪ ̛Ừ̢̟̬̟̦̝̗̩̟̠̥̲ 

Ự̢̧̲̗̩̥̀ ̠̗̟ ̨̩̝̣ Ù̦̥̗̙̮̙̔ ̧̩̝ 

̢̧̝̟̥̪̦̙̗̚̕ ̠̗̟ ̗̣̒Ù̧̩̪̤̝ ̃̃˼. ̥̊ 

Ù̢̢̦̱̙̦̗̗ ̗Ừ̡̛̥̩̕ ̩̝ ̨̛̪̣̬̟̗̓ ̩̥̪ 

̢̢̧̦̥̙̦̗̩̥̇̒-̡̨̗̟̥̇̕ ̙̟̗ ̩̝̣ ˸̣̩̗̙̮-

̨̣̟̩̟̠̱̩̝̩̗ ̠̗̟ ̩̝̣ ̢̗̟̣̥̩̥̗́̕ (CIP) ̠̗̟ 

̨̡̛̟̗̫̗̜̟̚̕ ̩̝ ̨̛̪̣̬̟̗̓ ̩̮̣ Ù̦̮̩̥-

̡̘̥̪̟̳̣ ̠̗̟ ̨̛̦̮̣̒̚ Ù̥̪ ̬̥̪̣̓ ̛̛̪̟̥̞̩̝̞̕ 

̠̩̮̒ ̗Ù̱ ̩̥ Ù̢̢̦̱̙̦̗̗ ˼Ừ̢̟̬̟̦̝̗̩̟-

̠̱̩̝̩̗ ̠̗̟ ̢̗̟̣̥̩̥̗́̕ (EIP), ̱Ù̧̮ ̩̥ 

Enterprise Europe Network . 

 

 
(̗) ̨̡̨̦̱̠̝̝̇ ̙̟̗ ˼̢̨̧̛̣̟̥̪̒̚ 

̨̢̧̦̙̗̣̟̥̲̆ ̩̥̪ Ù̢̢̧̦̥̙̦̗̩̥̒ Erasmus  

̙̟̗ ̧̥̪̄̓ ˼Ừ̢̧̛̟̬̟̦̝̗̩̕ 

̧̩̱̬̥̉ ̧̩̝ Ų̡̨̧̦̱̠̝̝̀ ̛̣̗̟̕ ̣̗ ̛Ừ̛̛̠̩̣̟̕ 

̠̗̟ ̣̗ ̨̨̛̛̣̟̬̲̟ ̩̥ ̪Ù̦̬̥̣̒ ̠̩̪̥̚̕ ̩̮̣ 

˼̢̨̛̣̟̮̣̒̚ ̨̢̦̙̗̣̟̳̣̆ ̙̟̗ ̩̥ Ù̢̢̦̱̙̦̗̗ 

Erasmus  ̙̟̗ ̧̣̥̪̓ ̛Ừ̢̧̛̟̬̟̦̝̗̩̕ ̢̛ ̩̝̣ 

̢̛̫̗̦̥̙̔ ̩̥̪ Ù̢̢̧̦̥̙̦̗̩̥̒ ̨̛ ̩̥Ù̟̠̱ 

̛Ù̕Ừ̥̚.  ̟̆ ̢̨̛̛̣̟̥̟̒̚ ̨̢̥̦̙̗̣̟̥̕ ̛̛̣̦-

̙̥̲̣ ̧̮ ̩̥Ù̟̠̒ ̨̢̛̝̗̕ ̛Ù̧̗̫̔ ̙̟̗ ̧̣̥̪̓ 

̛Ừ̢̧̛̟̬̟̦̝̗̩̕, ̧̠̗̞̳ ̠̗̟ ̢̓Ừ̧̟̦̥̪ 

̛Ừ̢̧̛̟̬̟̦̝̗̩̕ ̨̧̩̟ ̨̢̢̨̧̛̛̪̩̬̥̪̓ ̧̛̬̳̦. 

̦̥̰̇Ù̡̨̢̧̥̥̙̟̱: Ἃ6,000,000. 

̨̨̥̥̩̱̇ ̢̨̧̪̙̬̦̝̗̩̥̱̩̝̝̉̚: 90%. 

̨̢̛̦̥̞̗̇̕: 3 ̥̪̣̥̪̀̕ 

̡̧̛̝̦̥̫̥̦̇̕: 

http :// ec.europa .eu/ growth / tools -

databases / newsroom / cf / itemdetail .cfm ?item _

id=8190& lang = en&title = Call - for -

Intermediary - Organisations - of - Erasmus - for -

Young - Entrepreneurs - program  

2. COSME- Programme for the 

Competitiveness of Enterprises and 

SMEs 

 

The programme for the Competitiveness of 

enterprises and SMEs (COSME) aims at 

encouraging the competitiveness of European 

enterprises. It largely continues the activities 

started under the current Competitiveness 

and Innovation P rogramme (CIP) and also 

ensure s continuity with initiatives and actions 

already undertaken under the 

Entrepreneurship and Innovation Programme 

(EIP), such as the Enterprise Europe Network.   

 

(a) Call for Intermediary Organisations of 

Erasmus for Young Entrepreneurs Programme  

The aim of  the call is to expand and 

strengthen the existing network of 

Intermediary Organisations (IOs)  for the 

Erasmus for Young Entrepreneurs P rogram me. 

The IOs implement the programme at local 

level. They act as local contact points for 

newly established entrepr eneurs as well as 

experienced entrepreneurs in the 

participating countries.  

Call Total Budget:  Ἃ6,000,000. 

Percentage of Subsidy/Co - Financing:  90%. 

Deadline: 3 June  

Information:  

http://ec.europa.eu/growth/tools -

databases/newsroom/cf/itemdetail.cfm?item_

id=8190&lang=en&title=Call - for -

Intermediary - Organisations - of - Erasmus - for -

Young - Entrepreneurs - prog ram  
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 (̘) ̋Ų̥̩̦̟̤̝̀̔ ̧̩̝ ̨̧̗̣̩̗̙̮̣̟̩̟̠̱̩̝̩̗ 

̠̗̟ ̧̩̝ ̨̢̧̘̟̳̟̝ ̗̣̒Ù̧̩̪̤̝ ̨̩̥̣ 

̨̩̥̪̦̟̩̟̠̱ ̢̩̥̗̓ 

̆ ̧̠̲̦̟̥ ̨̧̩̱̬̥ ̧̩̝ Ų̧̗̦̥̲̗̀ 

Ų̡̨̧̦̱̠̝̝̀ ̛̣̗̟̕ ̝ ̨̨̛̣̬̪̝̕ ̧̩̝ 

̨̧̗̣̩̗̙̮̣̟̩̟̠̱̩̝̩̗ ̠̗̟ ̧̩̝ ̨̢̧̘̟̮̟̱̩̝̩̗ 

̩̥̪ ̛̪̦̮Ù̗̯̠̥̲ ̢̩̥̗̓ ̩̥̪ ̨̢̩̥̪̦̟̥̲, 

̨̨̢̘̗̟̣̝̓ ̨̛ ̧̛̩̦̟ ̞ ̢̧̛̗̩̟̠̓: 

-˼̨̨̣̬̪̝̕ ̩̮̣ ̨̩̥̪̦̟̩̟̠̳̣ ̦̥̳̣ ̨̛ ̛Ù̧̥̬̓ 

̢̛ ̢̡̬̗̝̔/̢̨̛̗̗̕ ̨̜̩̝̝̔ ̙̟̗ ̩̝̣ ̦̩̝̊̕ 

̡̝̟̠̗̕ ̠̗̟ ̧̩̥̪ ̧̣̥̪̓. 

-̡̢̥̪̥̦̫̗̇̕ ̨̩̥̪̦̟̩̟̠̳̣ Ù̦̥̯̱̣̩̮̣-

Ų̦̥̳̞̝̝̀ ̟̗̠̦̗̩̟̠̳̣̚ ̢̛̞̗̩̟̠̳̣ 

̨̩̥̪̦̟̩̟̠̳̣ Ù̦̥̯̱̣̩̮̣. 

-˼̨̨̣̬̪̝̕ ̧̩̝ ̨̧̩̥̪̦̟̩̟̠̔ Ų̨̦̥̘̗̟̀-

̢̧̱̩̝̩̗-̡̨̛̘̩̮̝̕ ̩̮̣ ̪Ų̛̝̦̟̳̣̀ ̙̟̗ 

̨̧̛̩̥̪̦̩̕ ̢̛ ̧̛̟̟̠̓̚ ̧̛̗̣̙̠̒ Ų̨̦̥̘̗̟̀-

̢̧̱̩̝̩̗. 

̦̥̰̇Ù̡̨̢̧̥̥̙̟̱: Ἃ1.700.000 ̛̪̦̳ ̙̟̗ ̩̝ 

˿̢̛̗̩̟̠̔ 1, ̢̢̛̠̗̩̗̣̝̣̥̓ ̧̧̮ ̡̧̗̠̥̥̲̞̮: 

1.000.000 ̛̪̦̳ ̙̟̗ ̦̙̗̓ Ù̥̪ ̨̛̩̥̬̲̥̪̣ ̨̛ 

̡̢̧̝̟̠̟̮̣̥̪̓, 700.000 ̛̪̦̳ ̙̟̗ ̦̙̗̓ Ù̥̪ 

̨̛̩̥̬̲̥̪̣ ̧̣̥̪̓, 1.700.000 ̛̪̦̳ ̙̟̗ ̩̝ 

˿̢̛̗̩̟̠̔ 2, 900.000 ̛̪̦̳ ̙̟̗ ̩̝ 
˿̢̛̗̩̟̠̔ 3. 

̨̨̥̥̩̱̇ ̢̨̧̪̙̬̦̝̗̩̥̱̩̝̝̉̚: 75%. 

̨̢̛̦̥̞̗̇̕: 30 ̥̪̣̥̪̀̕ 

̡̧̛̝̦̥̫̥̦̇̕: 

https://ec.europa. eu/easme/en/cos - tour -

2015 - 3- 04 - supporting - competitive - and -

sustainable - growth - tourism - sector - 0 

 

        3. ̆̈̀˽̆̄̊˸̉ 2020 

̆ ç̧̦̜̥̣̩̗̆̕ 2020è ̛̬̟̓ ̧̮ ̛̙̣̟̠̱ ̨̩̱̬̥ 

̩̝̣ ̢̨̥̟̠̥̱̝̝̚ ̢̧̟̗ ̧̠̥̟̣̮̣̗̕ ̠̗̟ 

Ų̢̧̗̙̠̥̮̀̕ Ù̦̮̩̥Ù̧̱̦̗ ̢̧̥̟̠̥̣̥̗̕, 

̨̢̧̛̘̗̟̜̱̣̝ ̨̩̝ ̨̙̣̳̝ ̠̗̟ ̩̝̣ ̢̠̗̟̣̥̩̥̗̕ 

̨̛ ̡̡̥̱̠̝̦̝ ̩̝̣ ˱̨̣̮̝, ̨̢̡̡̧̪̘̥̣̩̗̒ 

Ù̡̡̡̗̦̝̗̒ ̨̩̝ ̨̢̘̟̳̟̝ ̗̣̒Ù̩̪̤̝. ˿̗ 

̨̛̩̝̦̤̟̕ ̩̝ ̨̩̦̗̩̝̙̟̠̔ ç˼̪̦̳Ù̝ 2020è ̠̗̟ 

̡̡̧̛̒ Ù̡̧̥̟̩̟̠̓ ̧̩̝ ˱̨̧̣̮̝, ̧̠̗̞̳ ̠̗̟ ̩̝̣ 

̛Ừ̩̪̤̝̕ ̠̗̟ ̡̛̟̩̥̪̦̙̗̕ ̩̥̪ ˼̪̦̮Ù̗̯̠̥̲ 

̳̦̥̪̍ ˱̧̛̦̪̣̗. ̟̆ ̨̧̛̩̦̬̥̪̓ Ų̡̨̧̛̦̥̠̟̀̔ 

̪Ù̡̧̥̘̥̔ Ų̛̦̥̩̮̣̀̒ ̗̫̥̦̥̲̣ ̩̗ ̧̛̤̔ 

̢̛̞̗̩̟̠̒ Ừ̗̚̕: 

 

(b) Supporting competitive and sustainable 

growth in the tourism sector  

The main objective of this call is to strengthen 

the competitiveness and sustainability of the 

European tourism sector based on three 

themes : 

- Increasing tourism flows in low/medium 

seasons for seniors and youth target groups . 

- Diversifying the EU tourism offer and 

products -  Promoting transnational them atic 

tourism products . 

- Enhancing tourism accessibility ð improving 

facilities and services for tourists with special 

access needs . 

Call Total Budget:  EUR 1.700.000 for THEME 1 

divided as follows: EUR 1.000.000 for projects 

targeting seniors; EUR 700.000 for projects 

targeting youths; EUR 1.700.000 for THEME 2 

EUR 900.000 for THEME 3.  

Percentage of Subsidy/Co - Financing:  75%. 

Dealine: 30 June  

Information:  

https://ec.europa.eu/easme/en/cos - tour -

2015 - 3- 04 - supporting - competitive - and -

sustainable - growth - tourism - sector - 0 

 

3. HORIZON 2020  

The general objective of Horizon 2020 is to 

build a society and a world - leading economy 

based on knowledge and innovation across 

the whole Union, while contributing to 

sustainable development.  It will support the 

Europe 2020 st rategy and other Union 

policies as well as the achievement and 

functioning of the European Research Area. 

The current calls for proposals cover, among 

else, the following thematic fields:  
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(̗) ˼̢̨̤̥̟̠̥̣̱̝̝ ˼̧̛̣̦̙̟̗̓ 

̡̧̪̣̥̟̠̱̉ ̦̥̰̇Ù̡̨̢̧̥̥̙̟̱ ̨̡̦̱̠̇ -̝

̨̧̝: Ἃ21,850,000. 

̨̨̥̥̩̱̇ ˼Ų̧̟̬̥̦̙̝̝̀̔/ ̢̪̙̬̦̝̗̩̥̱̩̝̉̚-

̨̧̝: 70%- 100%. 

̨̢̛̦̥̞̗̇̕: 3 ̥̪̣̥̪̀̕ 

̡̧̛̝̦̥̫̥̦̇̕: 

http://ec.europa.eu/research/participants/po

rtal/desktop/en/opportunities/h2020/calls/h

2020 - ee- 2015 - 2- ria.html  

 

(̘) ̢̧̗̟̣̥̩̱̥́, ˹̨̢̟̳̟̝ ̠̗̟ ̛̛̦̟̠̩̟̠̇̔ 

˹̢̟̥̥̟̠̥̣̥̗̕ 

̡̧̪̣̥̟̠̱̉ ̦̥̰̇Ù̡̨̢̧̥̥̙̟̱ ̨̡̦̱̠̝̇-

̨̧̝: Ἃ27,000,000. 

̨̨̥̥̩̱̇ ˼Ų̧̟̬̥̦̙̝̝̀̔/̢̪̙̬̦̝̗̩̥̱̩̝̉̚-

̨̧̝: 20%- 100%. 

̨̢̛̦̥̞̗̇̕: 11 ̥̪̣̥̪̀̕ 

̡̧̛̝̦̥̫̥̦̇̕: 

http://ec.europa.eu/research/participants/po

rtal/desktop/en/opportunities/h2020/calls/h

2020 - isib - 2015 - 1.html  

 

(̙) ˺̡̗̜̟̗̒ ˸̣̒Ù̩̪̤̝: ˸̤̟̥Ù̧̥̟̳̣̩̗ ̩̥ 

̢̪̣̗̟̠̱̚ ̩̮̣ ̡̨̨̞̗̗̳̣ ̠̗̟ ̩̮̣ ̛̮̠̗̣̳̣ 

̡̧̪̣̥̟̠̱̉ ̦̥̰̇Ù̡̨̢̧̥̥̙̟̱ ̨̡̦̱̠̝̇-

̨̧̝: Ἃ2,000,000. 

̨̨̥̥̩̱̇ ˼Ų̧̟̬̥̦̙̝̝̀̔/̢̪̙̬̦̝̗̩̥̱̩̝̉̚-

̨̧̝: 100%. 

̨̢̛̦̥̞̗̇̕: 11 ̥̪̣̥̪̀̕ 

̡̧̛̝̦̥̫̥̦̇̕: 

http :// ec.europa .eu/ research / participants / po

rtal / desktop / en/ opportunities / h2020/ topics /

2459 - bg - 16 - 2015. html  

(a) Energy Efficiency  Research & I nnovation  

Call Total Budget:  Ἃ21,850,000. 

Percentage of Subsidy/Co - Financing:70% -

100%. 

Deadline: 3 June  

Information:  

http://ec.europa.eu/research/participants/po

rtal/desktop/en/opportunities/h2020/calls/h

2020 - ee- 2015 - 2- ria.h tml  

 

(b) Innovative, Sustainable and Inclusive 

Bioeconomy  

Call Total Budget:  Ἃ27,000,000 

Percentage of Subsidy/Co - Financing:20% -

100%. 

Deadline: 11 June  

Information:  

http://ec.europa.eu/research/participants/po

rtal/desktop/en/opportunities/h2020/calls/h

2020 - isib - 2015 - 1.html  

 

(c) Blue Growth: Unlocking the Potential of 

Seas and Oceans  

Call Total Budget:  Ἃ2,000,00. 

Percentage of Subsid y/Co - Financing:100% . 

Deadline: 11 June  

Information:  

http://ec.europa.eu/research/participants/po

rtal/desktop/en/opportunities/h2020/topics/

2459 - bg - 16 - 2015.html  
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4. URBACT III 
 

̠̥̉Ù̧̱ ̩̥̪ URBACT III ̛̣̗̟̕ ̣̗ ̡̨̛̛̟̩̥̪̦̙̟̔ 

̧̮ ̣̗̓ Ù̢̢̦̱̙̦̗̗ ̡̡̧̗̣̩̗̗̙̔ ̡̠̗̳̣ 

Ù̦̗̠̩̟̠̳̣ ̠̗̟ Ų̧̦̥̳̞̝̝̀ ̧̩̝ ̨̢̧̘̟̳̟̝ 

̨̧̗̩̟̠̔ ̗̣̒Ù̧̩̪̤̝. ˿̗ ̛Ừ̟̩̦̭̟̓ ̨̧̩̟ 

̛̪̦̮Ù̧̗̯̠̓ Ừ̡̧̱̟ ̣̗ ̨̨̛̪̣̦̙̗̩̥̲̣ ̠̗̟ 

̣̗ ̗̣̗Ù̩̲̤̥̪̣ ̡̨̧̛̲̟ ̙̟̗ ̧̩̟ Ừ̡̨̧̦̥̠̟̔ 

Ù̥̪ ̢̛̗̣̩̟̩̮Ù̜̥̪̣̕ ̩̗ ̨̗̩̟̠̒ ̠̣̩̦̗̓ 

̨̢̛̦̗̔ ̢̨̮̓ ̩̮̣ ̟̗̦̞̦̮̩̟̠̳̣̚ ̢̛̩̗̮̣̕. 

˼Ų̧̝̀̕ ̣̗ ̡̡̗̣̩̗̤̥̪̣̒ ̡̧̠̗̓ Ù̧̦̗̠̩̟̠̓ 

̠̗̟ Ừ̢̗̦̗̙̗̩̗̚̕ ̢̛ ̡̧̱̥̪ ̧̩̥̪ ̧̛̫̥̦̕ 

Ù̥̪ ̢̛Ù̡̠̥̣̩̗̟̓ ̨̩̝ ̢̨̟̗̱̦̫̮̝̚ ̠̗̟ 

̨̨̠̝̝̒ ̨̧̗̩̟̠̔ Ù̡̧̥̟̩̟̠̔ ̨̩̝̣ ˼̪̦̳Ù̝. 

˹̨̧̗̟̠̱ ̨̧̩̱̬̥ ̧̩̝ Ù̧̦̳̩̝ Ų̡̨̧̦̱̠̝̝̀, 

̡̝̚. ̩̮̣ ˻̟̠̩̲̮̣ ̙̟̗ ̩̥ ̨̢̛̬̟̗̱̉̚ 

˻̨̛̦̮̣̒  (Action Planning Networks), ̛̣̗̟̕ ̝ 

̡̨̛̘̩̮̝̕ ̩̮̣ ̛̤̟̥̩̩̮̣̔̚ ̩̮̣ ̨̡̛̛̩̬̳̣ 

̩̮̣ ̛̪̦̮Ù̗̯̠̳̣ Ừ̡̱̮̣ ̣̗ ̨̛̟̗̬̟̦̟̩̥̲̣̚ 

̧̛̛̗̟̫̱̦ ̨̧̗̩̟̠̓ Ù̡̧̥̟̩̟̠̓ ̠̗̟ ̛̛̟̟̠̱̩̦̗̚ 

̣̗ ̨̨̛̣̟̬̲̥̪̣ ̩̝̣ ̟̠̗̣̱̩̝̩̒ ̧̩̥̪ ̣̗ 

̨̨̛̬̟̥̪̣̒̚ ̡̡̢̧̛̥̥̠̝̦̮̣̓ ̨̧̩̦̗̩̝̙̟̠̓ 

̙̟̗ ̩̝̣ ̛̗̟̫̱̦̥ ̨̗̩̟̠̔ ̗̣̒Ù̩̪̤̝.  

 

̢̧̗̘̣̥̣̩̗̂̒ ̢̧̦̥̓ ̨̛ ̗̪̩̒ ̩̗ ̠̩̪̗̚̕, ̥̟ 

Ừ̡̧̱̟ ̡̡̨̗̣̩̗̥̪̣̒ ̠̗̟ ̢̥̟̦̜̥̣̩̗̟̒ 

̢̛Ừ̧̛̟̦̕, Ù̡̢̦̥̘̗̩̗̔ ̠̗̟ Ù̧̟̞̗̣̓ ̡̨̧̛̲̟, 

̢̧̝̟̥̪̦̙̳̣̩̗̚ ̧̛̣̓ ̧̛̟̓̚ ̙̟̗ ̩̝̣ 

̢̛̗̣̩̟̩̳Ų̟̝̀ ̩̮̣ Ừ̡̨̦̥̠̮̣̔ Ù̥̪ 

̨̛̬̩̜̥̣̩̗̟̕ ̢̛ ̩̝̣ ̛̗̟̫̱̦̥ ̨̗̩̟̠̔ 

̗̣̒Ù̩̪̤̝. ̩̥̉ Ù̡̨̗̟̥̕ ̩̮̣ ̟̗̠̦̗̩̟̠̳̣̚ 

̡̡̗̣̩̗̗̙̳̣ ̠̗̟ ̢̨̗̞̝̟̗̠̳̣ ̨̦̗̩̝̦̟̥̩̔̚-

̩̮̣, ̩̥ Ù̢̢̦̱̙̦̗̗ Ų̛̦̥̟̥̦̜̟̀̚̕ ̲̥̚ 

̧̛̠̗̩̝̙̥̦̕ ̟̠̗̟̥̲̬̮̣̚: ̩̥̪ ̧ ̧̠̲̦̟̥̪ 

̧̟̠̗̟̥̲̬̥̪̚ (̢̥̟̔̚, ̢̝̩̦̥Ù̡̧̥̟̩̟̠̓ ̧̗̦̬̓) 

̠̗̟ ̡̡̧̥̪̒ ̧̟̠̗̟̥̲̬̥̪̚ (Ừ̧̛̛̦̟̫̦̟̓, 

̧̛̞̣̟̠̓ ̧̗̦̬̓, Ừ̗̣Ų̢̟̩̟̗̀̔, ̛̛̦̪̣̝̩̟̠̒ 

̠̣̩̦̗̓) ̗Ù̱ ̩̗ 28 ̠̦̩̝̒-̢̡̝̓ ̧̩̝ ˼˼, ̩̝̣ 

˼̡̛̘̩̗̕ ̠̗̟ ̩̝ ̥̦̘̝̙̗̄̕ (̠̦̩̝̒ ̛̩̗̦̥̟̕). 

4. URBACT III 
 

URBACTõs mission is to enable cities to work 

together and develop integrated solutions to 

common urban challenges, by networking, 

learning from one anotherõs experiences, 

drawing lessons and identifying good 

practices to improve urban policies. URBACT 

promotes exchange an d learning between 

cities. It uses European Structural Funds to 

achieve its goals.   
 

 
 

The main objective of Action Planning 

Networks (1st open call) is to improve the 

capacity of cities to manage sustainable urban 

policies and more especially to strengthen the 

capacity to design integrated strategies for 

sustainable urban development.  

For transnational exchange and learning 

activities (and thus for Action Planning 

Networks), the  URBACT III Operational 

Programme identifies the Programme area 

and defines two categories of beneficiaries: 

the main beneficiaries (city partners) and 

other beneficiaries (non - city partners).   
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̱̣̥̣̃ Ừ̡̧̱̟ ̢Ù̥̦̥̲̣ ̣̗ ̛̣̗̟̕ ̛Ừ̡̧̟̠̫̗̔ 

̛̩̗̦̥̟̕ ̩̮̣ ̟̠̩̲̮̣̚ Ừ̡̱̮̣ ̙̟̗ ̩̥ 

̨̨̢̛̬̟̗̱̚ ̨̛̦̮̣̒̚. ˾ ̢̝̟̥̪̦̙̗̚̕ ̧̩̝ 

Ừ̡̢̧̥̪̦̥̲ ̧̟̗̠̦̗̩̟̠̔̚ ̨̨̧̛̪̣̦̙̗̗̕ 

̛̟̦̬̩̗̟̓̚ ̲̥̚ ̨̩̟̗̒̚: ̩̥̉ Ù̦̳̩̥ ̨̩̟̥̒̚, ̝ 

Ừ̡̢̧̥̪̦̔ ̨̨̛̪̣̦̙̗̗̕ ̞̗ Ù̦̓Ừ̟ ̣̗ 

Ừ̡̢̛̦̟̗̘̣̟̒ ̡̨̩̥̪̬̟̩̥̣̒ 4 ̧̮̓ 6 Ừ̡̧̱̟ 

̗Ù̱ 3 ̡̨̩̥̪̬̟̩̥̣̒ ̠̦̩̝̒-̢̡̝̓. ̩̝̉ 

̛̛̲̩̦̝̚ ̨̫̝̒, ̝ ̛̩̗̟̦̟̠̔ ̨̨̬̝̓ ̞̗ Ù̦̓Ừ̟ 

̣̗ Ừ̡̢̛̦̟̗̘̣̟̒ ̡̨̩̥̪̬̟̩̥̣̒ 8 ̧̮̓ 12 

Ừ̡̧̱̟ ̗Ù̱ 3 ̡̨̩̥̪̬̟̩̥̣̒ ̠̦̩̝̒-̢̡̝̓. ˾ 

̨̡̪̣̥̟̠̔ ̛Ù̡̢̟̤̟̝̓ ̗̚Ụ̝̀̒ ̙̟̗ ̩̗ ̠̩̪̗̚̕ 

̨̨̢̛̬̟̗̥̲̚ ̨̛̦̮̣̒̚ ̢̛̠̪̗̣̩̗̟̕ ̗Ù̱ 

600.000Ἃ ̢̬̦̟̓ 750.000Ἃ. 

̨̢̛̦̥̞̗̇̕: 16 ̥̪̣̥̪̀̕ 

̡̧̛̝̦̥̫̥̦̇̕: 

http :// urbact .eu/ open - calls - networks  

 

5. ˼̪̦̮Ù̗̯̠̱ ̢̢̦̱̙̦̗̗̇ ̙̟̗ ̩̝̣ 

˸Ų̡̨̗̬̱̝̝̀ ̠̗̟ ̩̝̣ ̥̟̣̮̣̟̠́̔ 

̢̗̟̣̥̩̥̗́̕ (EaSI) 

 

̥̊ Ù̢̢̦̱̙̦̗̗ ̙̟̗ ̩̝̣ ̗Ų̡̨̗̬̱̝̝̀ ̠̗̟ ̩̝̣ 

̠̥̟̣̮̣̟̠̔ ̢̠̗̟̣̥̩̥̗̕ (EaSI) ̛̣̗̟̕ ̣̗̓ 

̢̬̦̝̗̩̥̥̩̟̠̱̚ ̢̨̥̓ ̛̪̦̮Ù̧̗̯̠̔ ̡̢̧̠̗̠̗̕, 

̩̥ ̥Ù̥̥̕ ̛̛̟̗̬̟̦̜̩̗̟̚̕ ̢̨̛̗̒ ̝ ˼̪̦̮Ù̗̯̠̔ 

˼Ù̟̩̦̥Ù̔. ̥̊ EaSI ̗Ừ̗̦̩̜̩̗̟̕ ̗Ù̱ ̩̦̗̕ 

Ù̢̢̦̥̙̦̗̩̗̒ ̧̩̝ ˼˼, ̩̗ ̥Ù̥̗̕ 

̡̨̛̟̩̥̲̦̙̝̗̣ ̡̧̛̗̪̩̥̩̳ ̢̛̩̗̤̲ 2007 ̠̗̟ 

2013: ̩o Progress, ̩̥ EURES ̠̗̟ ̩̥ Progress 

Microfinance.  

̛̃ ̛̗̫̩̝̦̗̕ ̩̥̣ ̗̣̥̪̦̟̥̀̒ ̩̥̪ 2014, ̗̪̩̒ 

̩̗ Ù̢̢̦̥̙̦̗̩̗̒ ̞̗ ̨̢̨̬̝̗̩̥̪̣̕ ̧̩̥̪ 

̧̛̩̦̟ ̧̛̤̥̣̒ ̩̥̪ EaSI. ˿̗ ̪Ų̥̩̝̦̜̥̪̣̀̕ ̩̗ 

̡̗̠̱̥̪̞̗ : 

 

ü ̩̥̣ ̨̨̢̛̠̪̙̬̦̥̣̟̱ ̧̩̝ 

̗Ų̡̨̧̗̬̱̝̝̀ ̠̗̟ ̩̮̣ ̠̥̟̣̮̣̟̠̳̣ 

Ù̡̥̟̩̟ ̠̳̣ ̢̛ ̩̥̣ ̤̥̣̗̒ ̩̥̪ 

PROGRESS (61% ̩̥̪ ̨̡̪̣̥̟̠̥̲ 

Ù̦̥̰Ù̡̨̢̥̥̙̟̥̲)ė 

ü ̩̝̣ ̛Ừ̡̢̗̙̙̗̩̟̠̔ ̠̟̣̝̩̟̠̱̩̝̩̗ ̢̛ 

̩̥̣ ̤̥̣̗̒ EURES (18% ̩̥̪ ̨̡̪̣̥̟̠̥̲ 

Ù̦̥̰Ù̡̨̢̥̥̙̟̥̲)ė  

 
Transnational partnerships for Action 

Planning Networks shall be constituted in two 

steps: For phase 1, the partnership shall 

include a minimum of 4 and a maximum of 6 

cities from at least 3 Member a nd Partner 

States. For phase 2, the partnership shall 

include minimum 8 and maximum 12 

partners, from at least 3 different Member 

and Partner States. The total eligible cost for 

the network  shall be between 600. 000Ἃ and 

750 .000Ἃ. 

Deadline:  16 June  

Informat ion:  

http://urbact.eu/open - calls - networks  

 

5. EU Programme for Employment and 

Social Innovation (EaSI)  

 

EaSI is managed directly by the European 

Commission. It brings together three EU 

programmes managed separately between 

2007 and 2013: PROGRESS, EURES and 

Progress Microfinance. As of January 2014, 

these programmes will form the three axes of 

EaSI.  As of January 2014, these programmes 

will form the three axes of EaSI. They will 

support:  

ü the modernisation of employment and 

social policies with the PROGRESS  axis 

(61% of the total budget);  

ü job mobility with the EURES axis (18% 

of the total budget);  
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ü ̩̝̣ Ų̨̦̱̘̗̝̀ ̨̩̝ ̢̢̟̠̦̥̬̦̝̗̩̥̱̚-

̨̩̝̝ ̠̗̟ ̠̥̟̣̮̣̟̠̔ ̛Ừ̢̟̬̟̦̝̗̩̟̠̱-

̩̝̩̗ ̢̛ ̩̥̣ ̤̥̣̗̒ 

̢̨̟̠̦̥̬̦̝̗̩̥̱̩̝̝̃̚ ̠̗̟ ̥̟̣̮̣̟̠́̔ 

˼Ừ̢̟̬̟̦̝̗̩̟̠̱̩̝̩̗ (21% ̩̥̪ 

̨̡̪̣̥̟̠̥̲ Ù̦̥̰Ù̡̨̢̥̥̙̟̥̲). 

̩̝̣̉ ̨̩̦̬̥̪̗̓ Ừ̦̥̥̕̚ ̛̣̗̟̕, ̢̛̩̗̤̲ 

̡̡̮̣̒, ̧̗̣̥̟̠̩̓ ̥̟ ̠̩̮̞̟̒ Ų̡̨̧̛̦̥̠̟̀̔: 

 

(̗) ̢̢̦̱̙̦̗̗̇ ̨̢̧̛̩̥̬̪̣̝̓ ̧̠̟̣̝̩̟̠̱̩̝̩̗ 

̆ ̧̤̥̣̗̒ EURES ̩̥̪ Ù̢̢̧̦̥̙̦̗̩̥̒ EaSI 

̨̛̛̩̥̬̲̟ ̨̨̥̪̟̗̩̟̠̒ ̨̩̝̣ ̨̨̛̣̬̪̝̕ ̧̩̝ 

̧̛̙̮̙̦̗̫̟̠̔ ̧̠̟̣̝̩̟̠̱̩̝̩̗ ̩̮̣ 

̢̛̦̙̗̜̥̣̮̣̓ ̠̗̟ ̩̝̣ ̨̨̛̣̬̪̝̕ ̩̮̣ 

̨̟̗̪̣̥̦̟̗̠̳̣̚ ̛̪̠̗̟̦̟̳̣ ̗Ų̡̨̧̗̬̱̝̝̀ . 

̡̧̪̣̥̟̠̱̉ ̦̥̰̇Ù̡̨̢̧̥̥̙̟̱:Ἃ8,418,385. 

̨̨̥̥̩̱̇ ̢̨̧̪̙̬̦̝̗̩̥̱̩̝̝̉̚: 95%. 

̨̢̛̦̥̞̗̇̕: 26 ̥̪̣̥̪̀̕ 

̡̧̛̝̦̥̫̥̦̇̕: 

http://ec.europa.eu/social/main.jsp?catId=62

9&langId=en&callId=432&furtherCalls=yes  

  

(̘) ˹̡̨̛̩̮̝̕ ̧̩̝ ̨̧̛̩̬̣̥̙̣̮̗̕ ̨̧̩̟ 

̨̧̛̦̙̗̟̗̠̓ ̨̨̧̛̬̟̓ 

˸̪̩̔ ̝ Ų̡̨̦̱̠̝̝̀ ̛̬̟̓ ̧̮ ̨̩̱̬̥ ̣̗ 

̡̛̠̗̲̭̟ ̨̧̛̦̟̒̚ ̙̟̗ ̩̝̣ ̪Ų̥̩̦̟̤̝̀̔ ̩̮̣ 

̨̛̦̙̗̟̗̠̳̣ ̨̨̛̬̮̣̓, ̧̟̮̚̕ ̛̛̠̣̮̣̕ Ù̥̪ 

̗Ų̥̠̥̀Ù̥̲̣ ̨̩̝̣ ̗̣̒Ù̩̪̤̝ ̧̩̝ 

̢̛Ừ̢̨̧̟̦̥̙̣̮̥̲̣̝ ̠̗̟ ̩̝̣ ̡̡̗̣̩̗̗̙̔ 

Ù̡̝̦̥̫̥̦̟̳̣ ̛̪̦̮Ù̗̯̠̥̲ ̧̛̣̟̗̫̦̥̣̩̥̓̚. 

̨̛̦̥̞̇ ̢̗̕: 9 ̡̥̪̥̪̀̕ 

̡̧̛̝̦̥̫̥̦̇̕: 

http://ec.europa.eu/social/main.jsp?catId=62

9&langId=en&callId=424&furtherCalls=yes  

 

 

 

ü access to micro - finance and social 

entrepreneurship with the Microfinan -

ce and Social Entrepreneurship axis 

(21% of the total budget).  

 

(a) Targeted Mobility Scheme -  Your first 

EURES job 

The EURES axis of the EaSI programme aims 

basically at fostering workers' geographical 

mobility and boosting cross border 

employment opportunities.  The Targeted 

Mobility Scheme "Your first EURES job" 

(TMSYfEj) shall provide support measures for 

young candidates age d 18 - 35 to find a job, 

traineeship or apprenticeship in a place other 

than his/her country of residence, enshrined 

in a legally binding work relationship with the 

employer, i.e. there must  be a labour contract 

between the parties.  

Deadline: 26 June  

Informa tion:  

http://ec.europa.eu/social/main.jsp?catId=62

9&langId=en&callId=432&furtherCalls=yes  

 

 (b) Improving expertise in the field of 

industrial relations  

This call aims to cover actions to support 

industrial relations, in particular those 

designed to develo p expertise and the 

exchange of EU - relevant information, as well 

as actions to improve knowledge on industrial 

relations institutions and practices across the 

EU and dissemination of results.  

Deadline: 9 July  

Information:  

http://ec.europa.eu/social/main.js p?catId=62

9&langId=en&callId=424&furtherCalls=yes  
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6. ˼̪̦̮Ù̗̯̠̱ ˹̛̦̗̘̥̕ ̙̟̗ 

̢̧̛̗̟̣̥̩̱́ ̡̧̥̟̩̟̠̇̓ ˱̧̣̩̗̤̝ ̩̮̣ 

̢̥̈̒  

 

˺̟̗ Ù̢̓Ù̩̝ ̬̦̥̣̟̒ ̗Ù̱ ̩̥ 2007, ̩̥ 

̨̥̙̠̦̥́̓ ̥̊Ù̟̠̳̣ ̠̗̟ ̛̛̛̦̟̫̦̟̗̠̳̣̇ 

˸̦̬̳̣ ̩̥̪ ̢̡̪̘̥̪̥̪̉̕ ̧̩̝ ˼̪̦̳Ù̧̝ ̠̗̟ ̝ 

˼̪̦̮Ù̗̯̠̔ ̢̢̪̗̬̗̉̕ ̩̮̣ ̡̛̱̮̣̇ ̠̗̟ ̩̮̣ 

̛̛̛̦̟̫̦̟̳̣̇ ̙̟̗ ̩̝̣ ̣̩̗̤̝̓ ̩̮̣ ̢̥̈̒ 

Ų̨̦̥̠̝̦̲̥̪̣̀ ̩̥ ̛̘̦̗̘̥̕ ̙̟̗ ̧̩̥̪ ̢̧̥̪̔̚ 

Ù̥̪ ̡̪̥Ù̥̟̥̲̣ ̢̧̛̠̗̟̣̥̩̱ Ù̡̧̥̟̩̟̠̓ 

̧̣̩̗̤̝̓ ̙̟̗ ̧̩̥̪ ̢̥̈̒.  

 

 

 

̥̊ ̛̘̦̗̘̥̕ ̗Ừ̢̥̣̩̗̟̓ ̨̛ ̧̛̩̦̟ (3) ̢̧̥̪̔̚ 

̩̮̣ ̠̦̗̩̳̣-̢̡̛̳̣ ̩̥̪ ̢̡̪̘̥̪̥̪̉̕ ̧̩̝ 

˼̪̦̳Ù̧̝ Ù̥̪ ̬̥̪̣̓ ̡̪̥Ų̛̥̟̟̀̔ ̢̧̛̠̗̟̣̥̩̱ 

̠̗̟ ̢̧̝̟̥̪̦̙̟̠̓̚ Ừ̡̧̦̮̩̥̘̥̪̕ ̙̟̗ ̩̝̣ 

̗Ừ̡̨̢̛̥̩̗̩̟̠̔ ̨̡̨̟̗̫̟̝̒̚ ̧̩̝ 

̢̗̠̦̥Ų̢̧̛̦̱̞̝̀ ̧̣̩̗̤̝̓ ̩̮̣ ̠̥̟̣̥̩̩̮̣̔ 

̩̮̣ ̢̥̈̒, ̨̢̧̛̛̛̘̱̣ ̩̝̣ Ù̡̢̥̪̥̦̫̗̕ 

̗̪̩̳̣ ̩̮̣ ̠̥̟̣̥̩̩̮̣̔ ̠̗̟ ̨̡̧̛̤̗̫̗̜̥̣̩̗̕ 

̩̝̣ ̛̛̣̦̙̱ ̨̢̢̛̪̩̥̬̔ ̧̩̥̪ ̨̩̝̣ ̩̥Ù̟̠̔ 

̢̝̥̠̦̗̩̟̠̔̚ ̜̮̔. ˸Ù̧̗̦̗̩̝̩̥̕ ̧̱̦̥ ̙̟̗ ̩̝ 

̨̢̢̛̪̩̥̬̔ ̩̮̣ ̢̮̣̔̚ ̨̩̝ ̨̟̗̙̮̣̟̩̟̠̔̚ 

̨̟̗̟̠̗̗̚̚̕ ̛̣̗̟̕ ̝ ̡̪̥Ų̥̝̝̀̕ ̨̛̦̮̣̒̚ ̙̟̗ 

̧̩̥̪ ̢̥̈̒, ̢̠̗̟̣̥̩̱̮̣, ̠̗̩̒ Ù̢̨̦̥̩̝̝̕, 

Ù̥̪ ̣̗ ̨̨̪̣̟̩̥̲̣ ̪̣̝̩̟̠̒̚ Ù̦̱̩̪Ù̗ ̡̠̗̳̣ 

Ù̦̗̠̩̟̠̳̣ ̙̟̗ ̩̝ ̢̛̩̗̫̥̦̒ ̧̩̥̪ ̨̛ ̡̡̧̛̒ 

̩̥Ù̧̟̠̓ ̧̛̠̥̟̣̮̣̕. 

̨̢̛̦̥̞̗̇̕: 30 ̥̪̣̥̪̀̕ 

̡̧̛̝̦̥̫̥̦̇̕: 

http://www.roma - alliance.org/en/page/160 -

call - for - participation -- 5th - dosta -- congress -

prize - for - municipalities.html  

6. Dosta! - Congress Prize for 

Municipalities  

 

 

Following the success of the previous editions 

(2007, 2009, 2011 & 2013), the Congress of 

Local and Regional Authorities of the Council 

of Europe is once again partnering with the 

Dosta! - Campaign as part of their ongoing 

work to strengthen the role of local 

authorities in assisting and protecting the 

rights of Roma and Travellers. The Dosta! -

Congress Prize is awarded to three 

municipalities f rom Council of Europe 

member States that have implemented 

innovative and creative initiatives to 

effectively ensure the long - term integration 

of the Roma and Traveller communities within 

their borders, while respecting the diversity of 

these communities an d ensuring their active 

participation in democratic life.  

 

 
 

Local authorities should be the main 

stakeholde rs of the initiative. Projects should 

be innovative in their field of action and be 

transferable as a model of good practice for 

implementation by municipalities elsewhere.  

Deadline : 30 June 

Information :  

http://www.roma - alliance.org/en/page/160 -

call - for - participation -- 5th - dosta -- congress -

prize - for - municipalities.html  
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˼Ų̧̛̟̬̟̦̝̟̗̠̱̀ ̠̗̟ 

˸̣̗Ù̧̩̪̤̟̗̠̱ ̨̢̧̛̬̟̗̱̉̚ 

Business & Development Planning  
 

 
 

˼̧̛̪̫̪̕ ̠̗̟ ˱̤̪Ự̧̀ ̡̧̛̱̟̇:  

̟̗̃ ̠̦̟̩̟̠̔ Ų̨̦̥̙̙̟̝̀̓ ̨̩̥ ̢̡̥̣̩̥̓ 

̩̮̣ ˱̤̪Ụ̮̣̀ ̡̛̱̮̣̇ 

 

̥̊ ̛Ừ̞̩̥̕ ç̤̪̓Ụ̧̥̀è ̨̧̪̣̞̮̔ ̛̬̟̓ 

̢̛̫̗̦̥̙̔ ̨̛ ̣̗̓ ̧̛̲̦̥ ̢̛̗̣̩̟̠̟̣̮̣̓ ̨̛ 

̨̨̬̝̓ ̢̛ ̩̝̣ ̡̛̩̬̣̥̥̙̗̕. ˴̩̗̣ 

̢̛̛̫̗̦̱̜̩̗̟ ̨̧̩̟ Ừ̡̧̱̟ ̨̢̛̝̗̣̟̕ ̱̩̟ ̝ 

̡̛̟̩̥̪̦̙̗̕ ̧̩̥̪ ̨̛̛̬̩̜̩̗̟̕ ̢̛ ̧̩̟ ̊̇˼. 

˰̡̡̨̛̮̩, ̛̠̣̩̦̟̠̱ ̛Ừ̢̟̬̦̝̗̕ ̩̮̣ 

̨̞̟̗̮̩̳̣ ̩̥̪ ̢̡̥̣̩̥̪̓ ̩̮̣ ̤̪̓Ụ̮̣̀ 

Ừ̡̱̮̣ ̛̣̗̟̕ ̱̩̟ ̝ ̟̠̗̣̱̩̝̩̗ ̩̮̣ Ừ̡̱̮̣ 

̣̗ ̡̛̘̩̟̳̣̥̪̣ ̩̝̣ Ù̥̟̱̩̝̩̗ ̧̜̮̔ ̩̮̣ 

̠̗̩̥̠̮̣̕ ̧̩̥̪ ̛̤̗̦̩̩̗̟̒ ̗Ù̱ ̩̝̣ 

̗Ù̥̥̩̟̠̱̩̝̩̗̚ ̩̮̣ ̟̥̟̠̝̩̟̠̳̣̚ 

̨̟̗̟̠̗̟̳̣̚̚ ̧̩̥̪ Ù̥̪ ̨̪̣̗̦̩̩̗̟̒ ̗Ù̱ ̩̝̣ 

̨̪̟̥̞̩̝̝̓ ̨̢̛̪̫̟̩̣̮̣̒ ̡̛̩̬̣̥̥̙̟̠̳̣ 

̨̨̢̪̩̝̩̮̣̒ ̨̡̡̧̪̥̙̔ ̠̗̟ ̛Ų̧̛̛̤̦̙̗̗̀̕ 

̢̛̥̣̮̣̓̚̚ ̠̗̟ ̩̝ ̢̛̩̗̩̦̥Ù̔ ̧̩̥̪ ̨̛ 

Ù̡̢̥̲̩̟̝ Ù̡̝̦̥̫̥̦̗̕, ̡̨̛̘̩̟̩̥Ù̧̥̟̳̣̩̗ 

̨̩̟̓ ̩̝ ̡̛̟̩̥̪̦̙̗̕ ̧̩̥̪. ̨̨̩̱̥̏, ̧̛̠̩̱ ̗Ù̱ 

̧̩̟ Ừ̦̟Ų̧̛̩̳̟̀ ̧̩̝ Masdar  City  ̨̩̗ 

˾̢̣̮̣̗̓ ˸̦̗̘̟̠̒ ˼̢̟̦̩̗̒ ̠̗̟ ̧̩̝ Ù̡̧̱̝ 

Songdo, 40 ̡̢̬. ̣̱̩̟̗ ̧̩̝ ̡̛̥̲̉ ̨̩̝ ̱̩̟̥̄ 

̥̦̗́̓, ̥̟ ̥Ừ̧̥̕ ̨̨̛̬̟̩̝̠̗̣̒̚ ̠̗̟ 

̢̝̟̥̪̦̙̞̝̠̗̣̔̚ ̨̢̲̫̮̣̗ ̢̛ ̩̥ ̢̡̥̣̩̥̓ 

̩̮̣ ̤̪̓Ụ̮̣̀ Ừ̡̱̮̣, ̨̧̩̟ ̡̥̟Ù̧̓ 

Ừ̦̟Ų̧̛̩̳̟̀ ̪Ù̦̬̥̪̣̒ ̨̧̛̟̗̟̠̗̚̚̕ 

̨̢̨̧̛̣̮̩̮̝̒ ̩̮̣ ̊̇˼ ̨̩̝ ̨̛̟̗̬̦̟̝̚̕ 

̟̗̫̱̦̮̣̚ ̪Ų̛̝̦̟̳̣̀ ̨̛ ̨̢̧̛̛̪̙̠̠̦̟̣̓ 

Ừ̡̧̱̟. 
 
 

Intelligent and Smart Cities:  

A critical  approach to the Smart C ity 

model  
 

The adjective ôsmartõ is applied to a range of 

objects to indicate that they are equipped  

with technology. When the ôsmartõ applies to 

cities, this is what it means: equipped with 

technologies. The central argument made by 

those who advocate the smart city model is 

that the ability of cities to improve their 

residentsõ quality of life depends on the 

efficiency of their administrative processes 

and that this efficiency is the result of 

adopting into their existing systems 

technology capable of gathering and 

processing vast amounts of data from the 

urban environment and of turning that data 

into usef ul information that enables these 

processes to be optimized.  Apart from Masdar 

City, in the United Arab Emirates, and Songdo, 

40km south of Seoul in South Korea, both of 

which were designed and built from the 

ground up in accordance with the smart city 

mod el, there are no smart cities, just 

processes whereby ICT is gradually being 

incorporated into the management of various 

urban services in existing cities.  
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̟̗̃ ̠̦̟̩̟̠̔ Ų̨̦̥̙̙̟̝̀̓ ̩̥̪ ̢̡̥̣̩̥̪̓ ̩̮̣ 

̤̪̓Ụ̮̣̀ Ừ̡̱̮̣ ̞̗ ̢Ų̛̥̦̥̲̀ ̣̗ 

̨̨̛̛̩̟̗̩̕ ̨̩̗ ̧̛̤̔: 

1. ̋Ừ̦̬̟̒ ̠̩̟̒ Ù̗̦̗Ụ̮̀̒ ̨̩̝̣ ̛̪̫̪˷̗ 

Ù̗̦̒ ̨̩̝̣ ̡̛̩̬̣̥̥̙̗̕ 

̥̊ ̛Ừ̞̩̥̕ ô̤̪̓Ụ̧̥̀õ Ừ̛̦̟̥̦̜̩̗̟̕ ̠̗̟ ̢̛ 

̡̨̢̗̣̞̗̣̥̓ ̩̦̱Ù̥ ̛̗̣̗̫̦̩̗̟̓ ̢̱̣̥ ̨̩̝̣ 

̢̗̩̥̟̠̔ ̟̠̗̣̱̩̝̩̗ ̨̧̠̗̩̗̣̱̝̝ ̔ 

̡̧̗̣̩̝̭̝̕ ̩̥̪ Ừ̡̡̧̦̟̘̥̣̩̥̒ ̙̟̗ ̩̝̣ 

̛Ù̡̨̪̝̕ ̩̮̣ Ù̡̢̦̥̘̝̩̮̣̒ ̩̥̪. ̨̨̩̱̥̏, ̝ 

̛̪̫̪˷̗ ̗Ừ̡̛̥̩̕, ̛Ų̧̝̀̕, ̨̬̗̦̗̠̩̝̦̟̩̟̠̱ 

̩̮̣ ̠̥̟̣̮̣̟̠̳̣ ̨̛̥̦̙̗̣̳̮̣. ̢̦̙̗̩̟̇̒, ̝ 

̨̡̡̪̥̙̟̠̔ ̛̪̫̪˷̗  Ù̦̥̠̲Ừ̩̟ ̗Ù̱ ̩̝ 

̨̨̛̪̣̦̙̗̗̕ ̩̮̣ ̢̗̩̱̮̣ ̠̗̟, ̗Ù̱ ̗̪̩̣̔ 

̩̝̣ ̒Ù̥̭̝, ̨̛ ̛Ù̕Ừ̥̚ ̩̥Ù̧̟̠̔ ̧̗̦̬̔, 

̨̪̣̗̦̩̩̗̟̒ ̢̛ ̩̝ ̨̨̛̪̣̦̙̗̗̕ ̢̛̩̗̤̲ 

̠̗̩̥̠̮̣̕ ̙̟̗ ̩̝̣ ̨̠̗̩̗̣̱̝̝ ̠̗̟ ̛Ù̡̨̪̝̕ 

̩̮̣ Ù̡̢̦̥̘̝̩̮̣̒ ̧̩̥̪. ̟̆ ̨̢̢̧̛̪̩̥̬̟̠̓ 

̨̧̛̟̗̟̠̗̚̚̕ ̠̗̟ ̥̟ ̢̨̢̝̬̗̣̟̥̕ 

̛̠Ų̦̥̳̀Ų̧̝̝̀ ̨̨̪̣̟̩̥̲̣ ̠̲̦̟̗ ̡̛̛̦̙̗̗̕ 

̙̟̗ ̩̝̣ ̨̗̩̟̠̔ ̛̪̫̪˷̗, ̢̛ ̧̩̟ ̧̛̩̬̣̟̠̓ ̠̗̟ 

̩̗ ̡̛̛̦̙̗̗̕ ̨̡̡̧̪̥̙̔ ̢̛̥̣̮̣̓̚̚ ̣̗ 

̦̬̥̣̩̗̟̓ ̨̛ ̛̛̲̩̦̝̚ ̢̥̦̗̕. 

2. ̟̗̃ ̧̛̪̫̪̔ ̠̥̟̣̮̣̗̕ ̛̣̗̟̕ ̠̥̟̣̮̣̗̕ 

Ù̡̥̟̩̳̣ ̠̗̟ ̱̬̟ ̡̠̗̩̗̣̗̮̩̳̣/Ù̗̦̗̙̮̙̳̣ 

̛̉ ̢̟̗ ̤̪̓Ụ̝̀ Ù̡̱̝ Ù̦̥̰Ừ̥̩̞̩̗̟̕ ̝ 

̲Ù̗̦̤̝ ̨̬̦̝̩̳̣ ̭̝̫̟̥Ù̢̥̟̝̣̮̣̓ 

̪Ų̛̝̦̟̳̣̀, ̛̣̳ ̢̟̗ Ù̢̦̗̙̗̩̟̠̒ ̧̛̪̫̪̔ 

Ù̡̱̝ ̛̛̬̦̟̜̩̗̟̒ Ừ̡̧̥̩̕, ̠̗̟ ̱̬̟ 

̡̧̠̗̩̗̣̗̮̩̓/Ù̧̗̦̗̙̮̙̥̲,  ̨̛ ̡̱̥ ̩̥̣ 

̡̠̲̠̥ ̧̜̮̔ ̩̮̣ ̩̥Ù̟̠̳̣ Ù̡̥̟̩̟̠̳̣. 

 

  

 

 

A critical review of the model examines the 

following aspects smart cities:  

1. There is much more to intelligence than 

technology  

The term ôsmartõ is used in a limited and 

mistaken way, as it is generally taken to mean 

an individual and personal ability to 

understand or comprehend the environment 

in order to solve problems. Intelligence  is also  

a quality  that  can apply  to  social  

organisations . Collective  intelligenc e springs  

from  the  collaboration  and  co- operation  of  

many  individuals . If  we apply  this  concept  to  

the  city , it  will  be seen that  an intelligent  city  

is one  able  to  bring  about  collaboration  

among  its  residents  for  the  purpose  of  

understanding  or  grasping its problems and 

solving them effectively.  Governing bodies 

and mechanisms for civic participation and 

representation are the prime instruments of 

urban intelligence. The techniques and tools 

for data gathering and processing are 

secondary.  

2. An intellig ent urban society is a society of 

citizens, not just of prosumers (producer & 

consumer)  

In a smart  city  peopleõs role  is to  provide  

information  and  to  make  intensive  use of  the  

new urban  services . For the  model  to  work , 

there  needs  to  be a society  of  prosu mers  of  

digitized  urban  services . Yet, a truly  

intelligent  city  needs  citizens  through  their  

involvement  in  the  entire  cycle  of  local  

policies.  
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3. ̥̊ ̢̡̥̣̩̥̓ ̧̩̝ ̤̪̓Ụ̧̝̀ Ù̡̧̱̝ 

̡̛̛̟̩̥̪̦̙̕ ̪̣̝̩̟̠̒̚ ̢̛ ̗Ừ̡̨̢̧̥̠̟̥̲, ̛̣̳ 

̝ ̧̛̪̫̪̔ Ù̡̱̝ ̛̣̗̟̕ ̨̗̣̗̙̠̗̩̟̠̒ 

Ừ̛̦̟̠̩̟̠̔ 

̟̆ ̨̧̛̞̟̗̳̩ ̩̮̣ ̤̪̓Ụ̮̣̀ Ừ̡̱̮̣ 

̪Ù̢̢̥̙̦̗̜̥̪̣̕ ̱̩̟ ̢̱̣̥̣ ̧̛̛̛̠̣̕ ̥̟ Ừ̡̧̱̟ 

Ù̥̪ ̝̔̚ ̬̥̪̣̓ ̢̨̛̝̟̥̪̦̙̟̔̚ ̪Ù̢̧̥̥̓̚ ̠̗̟ 

̪Ų̧̛̛̝̦̀̕ ̠̗̟ ̥̟ ̥Ừ̧̥̕ ̛̣̗̟̕ ̢̧̛̛̛̪̙̞̟̓ 

̢Ù̥̦̥̲̣ ̣̗ ̡̗̣̗̘̥̪̣̒ ̩̝ ̗̚Ụ̝̀̒ ̢̡̛̙̮̣̒ 

̛Ų̛̛̣̲̮̣̀̚ ̙̟̗ ̣̗ Ù̢̗̦̗̣̥̪̣̓ ̤̪̓Ự̧̀. 

̨̨̩̱̥̏, ̩̥ ̢̡̛̛̙̗̲̩̦̥ ̢̧̦̥̓ ̩̥̪ 

Ù̡̨̢̝̞̪̥̲ Ų̢̧̗̙̠̥̮̀̕ ̛Ừ̟̘̟̳̣̟ ̨̛ 

Ừ̡̧̱̟ ̢̛ Ù̡̨̢̝̞̪̱ ̠̩̮̒ ̩̥̪ ̢̨̟̥̲ 

̢̢̛̠̗̩̥̪̦̥̪̕ ̠̗̩̥̠̮̣̕. ˸̪̩̱ ̛̥̝̙̚̕ ̨̛ 

̢̡̛̛̙̗̲̩̦̥ Ừ̛̛̦̟̫̦̟̗̠̱ ̠̗̟ ̠̥̟̣̮̣̟̠̱ 

̢̨̢̛̠̗̩̗̠̦̗̩̟̱.  

4. ˴̡̧̛ ̥̟ ̪Ų̧̛̛̝̦̀̕ ̞̗ Ù̦̓Ừ̟ ̣̗ ̛̣̗̟̕ 

̧̛̛̪̫̪̕ ̠̗̟ ̢̱̣̥ ̨̢̧̛̥̦̟̣̓ ̤̪̓Ự̧̀ 

˾ ̢̛̫̗̦̥̙̔ ̧̩̝ ̧̣̣̥̟̗̓ ̧̩̝ ơ̧̪̫̪̥̲̂ 

Ù̡̧̱̝õ ̨̧̩̟ ̢̨̧̛̝̱̟̚ ̪Ų̧̛̛̝̦̀̕ ̨̢̛̝̗̣̟̕ 

̩̝̣ ̟̠̗̣̱̩̝̩̗ ̧̩̝ ̨̧̛̪̣̦̙̗̩̟̠̔ 

̨̧̠̗̩̗̣̱̝̝ ̩̥̪ Ừ̡̡̧̦̟̘̥̣̩̥̒ ̠̗̟ ̧̩̝ 

̧̛̗̣̟̤̝̒̚ ̩̮̣ Ù̡̢̦̥̘̝̩̮̣̒. ̟̗̃ 

̪Ų̛̝̦̗̀̕ ̛̣̗̟̕ ̧̛̪̫̪̔ ̱̩̗̣ ̥ ̨̨̢̧̛̬̟̗̱̚ 

̛̣̗̟̕ ̗Ừ̡̨̢̥̩̗̓ ̨̢̢̧̛̪̩̥̬̟̠̔ 

̨̧̟̗̟̠̗̗̚̚̕ Ù̥̪ Ù̦̥̰Ừ̥̞̩̟̓ ̛̗̣̟̤̝̒̚ ̠̗̟ 

̨̞̝̓ ̨̛ Ừ̦̥̩̦̗̟̱̩̝̩̗ ̩̮̣ ̗̣̗̙̠̳̣ ̩̮̣ 

̠̗̩̥̠̮̣̕ ̢̧̟̗ Ù̡̧̱̝. ̦̳̩̝̇, ̛Ù̢̧̥̣̮̓, 

Ù̦̥̰Ų̛̱̞̝̀ ̧̗̪̩̔ ̧̩̝ ̨̧̟̗̟̠̗̗̚̚̕ ̛̣̗̟̕ ̥̟ 

̩̥Ù̧̟̠̓ ̧̗̦̬̓ ̣̗ ̨̞̥̪̣̓ ̧̩̥̪ Ừ̡̧̥̩̕ ̨̩̥ 

̛Ừ̠̣̩̦̥̕ ̩̮̣ ̛̛̣̟̗̫̦̱̣̩̮̣̚ ̧̩̥̪. ̗̩́̒ 

̛̛̲̩̦̥̚ ̡̱̙̥ ̞̗ Ù̦̓Ừ̟ ̣̗ ̪Ừ̦̬̟̒ ̢̟̗ 

̨̟̗̟̠̗̗̚̚̕ ̨̩̦̗̩̝̙̟̠̥̲ ̨̨̢̛̬̟̗̥̲̚ ̠̗̟ 

̨̧̛̟̗̬̦̟̝̚̕. ̡̧̱̟̃ ̢̟̗ ̪Ų̛̝̦̗̀̕ ̨̨̛̪̩̗̞̕ 

̞̗ ̛̣̗̟̕ ̧̛̪̫̪̔ ̨̛̫̱̥̣ ̛̣̗̟̕ 

̗Ừ̡̨̢̛̥̩̗̩̟̠̔. ̛̉ ̧̛̙̣̟̠̓ ̢̢̧̙̦̗̓, ̢̟̗ 

̪Ų̛̝̦̗̀̕ ̞̗ Ù̦̓Ừ̟ ̣̗ ̟̠̗̣̥Ừ̥̟̕ ̩̝̣ 

̗̣̙̠̝̒ ̙̟̗ ̩̝̣ ̥Ù̥̗̕ ̨̨̛̪̩̞̝̠̔ė 

̛̛̲̩̦̥̣̚, ̣̗ ̛̣̗̟̕ ̗Ù̥̥̩̟̠̔̚. ̗̟́ ̩̦̩̥̣̕, 

̣̗ Ų̦̥̀Ừ̗̞̕ ̣̗ Ừ̛̦̟̥̦̜̟̕ ̩̥̣ 

Ừ̡̡̦̟̘̗̥̣̩̟̠̱ ̗̣̩̠̩̪̕Ù̱ ̧̩̝.  

3.  The smart  city  model  is potentially  

excluding . The intelligent city is necessarily 

inclusive  

As advocates of the smart model point out, 

only those cities that already have 

consolidated infrastructure and services and 

which are of sufficient size to shoulder the 

cost of the major investments  required can be 

smart. Nevertheless, half the world population 

today lives in places with fewer than half a 

million inhabitants. The upshot of all this is 

greater regional and social fragmentation.  

4. All  services  should  be intelligent . Only 

some can be ôsmartõ  

By applying to public services the concept of 

intelligence understood as the ability to 

understand the environment collaboratively in 

order to identify problems and undertake 

actions that will resolve them effectively, we 

can see that an intellige nt service is one that 

effectively fulfills a need or solves a problem 

that citizens or a group of citizens have and 

that has become the subject of public polity.  

A service starts to be intelligent when its 

design is the result of a participative process 

that involves identifying and prioritizing the 

needs that exist among the residents of a city. 

The first requirement of this process is that 

the city authority must place citizens at the 

centre of its concerns. The second 

requirement is that there must be a  process 

of strategic planning and management. Once 

the service has been set up, it will be 

intelligent if it is effective. In general, the 

public service must satisfy the need that gave 

rise to it. Second , it  must  be efficient . And 

lastly, the service wil l try to minimize its 

environmental impact.  
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